Outline

The Role of Documentation in
Behavioral Health

Effective client assessment

Planning and delivering services
Accountability to third parties
Continuity and coordination of services
Supervision of clinicians and staff
Evaluation of services

Policies and Protocols for
Documentation Challenges

What to document and what not to
document

Language and terminology
Use of electronic health records

Ways to enhance credibility and mistakes
to avoid

Access and disclosure of documents to
clients or third parties

Record retention

Ethical Standards

Privacy: Protecting client information in
records

Confidentiality: Disclosure of protected
health information

Privileged communication: Disclosure
during legal proceedings
Informed consent: Consent to treat

Defamation of character: Preventing libel
and slander

Objectives

Ethics Informed Documentation
Strategies

Vague documentation v. detailed
documentation

Long notes v. short notes

Decisions about third-party access to
records

Documentation and Risk
Management: Malpractice and
Licensing Board Complaints

The nature of malpractice:
Documentation issues

Malpractice and licensing board risks
related to documentation

Standards of care in documentation
Acts of omission in documentation
Acts of commission in documentation
Responding to subpoenas

Documentation challenges in the digital
age

Practical Tips on the Do’s and Don’ts of
Mental Health Documentation

Examples of good and bad notes
Case examples

Live Webinar Schedule
(Times listed in Central)

8:00 Program begins
11:50-1:00 Lunch Break
4:00 Program ends

There will be two 15-min breaks (mid-morning & mid-afternoon).
Actual lunch and break start times are at the discretion of the speaker.
A more detailed schedule is available upon request.

1. Identify the diverse purposes of documentation.

2. Address documentation challenges related to client privacy, confidentiality, and privileged

communication

3. Identify the implications of skilled documentation for risk management in behavioral health.
4. Avoid common documentation mistakes.

5. Develop documentation protocols consistent with ethical standards in behavioral health.

6. Implement ethics-informed documentation strategies to protect clients and prevent

lawsuits and licensing board complaints.

PESI Offers Group Discounts!
To save on groups of 5 or more, contact us at pesi.com/info!

Limited time only o A
i trempton =

Create your

FREE

directory listing

%therapist.com

NON-PROFIT
ORGANIZATION
U.S. POSTAGE PAID
EAU CLAIREWI
PERMIT NO. 32729

Go to therapist.com/tcom to learn more.

Group Training
Solutions Made Easy!

* ONLINE or in-person
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Documentation and

Risk Management 1n
Behavioral Health

Top Ethical Challenges

Live Online —or- On-Demand!

Documentation and
Risk Management 1n
Behavioral Health

Top Ethical Challenges

Featuring Frederic Reamer, PhD, author and leading
expert on risk management and documentation

v/ Strategies and protocols to avoid lawsuits and
licensing board complaints

v Common documentation mistakes and how to
prevent them

v’ Protect against audits and lost revenue

v’ Ethical decision-making related to documentation
content and wording

LIVE Interactive Webinar

Wednesday, August 2, 2023

Can’t Attend Live? Get the On-Demand Training!

Live Interactive Webinar
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Can’t Attend Live? Get the On-Demand Training!
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Documentation and Risk Management in Behavioral Health
Top Ethical Challenges

Sometimes regarded as a “necessary evil,” the reality is that the quality of practitioners’
documentation often determines the outcomes of lawsuits and licensing board complaints
filed against practitioners.

Skilled documentation that is consistent with ethical standards can ensure you are
providing quality services to your clients and often leads to positive litigation and
licensing board decisions. Skilled documentation can also save you valuable time.

In contrast, poor documentation can be disastrous when introduced as evidence in court
and licensing board proceedings.

Join Dr. Frederic Reamer, a leading author of books and other publications on risk
management and documentation in behavioral health as he draws on his extensive
experience as an expert witness for more than 30 years in litigation and licensing board cases
throughout the United States.

Dr. Reamer will provide a comprehensive overview of:
- State-of-the-art documentation standards
+ When to be vague and detailed in clinical notes
« The advantages and disadvantages of short and long notes
« Key ethical issues and standards related to documentation in behavioral health
« Challenges when using electronic records
« Relevant statutes, regulations, and case law
« Common documentation mistakes
« Practical documentation strategies to protect clients and clinicians
+ And much more!

Too often practitioners’ documentation exposes them to considerable risk related to audits
and lost revenue. Documentation is an essential element of behavioral health - don't let the
“necessary evil” affect your practice and clients.

Register now!

Risk Free Purchase! PES| stands by our trainings and

we have a 100% satisfaction guarantee. If you are not
satisfied, please contact our customer service team at
www.pesi.com/info or 800-726-3888 and we will make it right.

L

Questions? Visit our FAQ page at www.pesi.com/faq or contact us at www.pesi.com/info.

Have a seminar idea? A manuscript to publish? The nation’s top speakers and authors
contact PESI first. If you are interested in becoming a speaker or have a new topic idea,
please contact Spencer Jahnke at sjahnke@pesi.com.

Meet Your Speaker

management, and documentation.

Speaker Disclosure:

ineligible organizations.

Workers.

Frederic G. Reamer, PhD, has been a professor in the graduate
| = program of the school of social work, Rhode Island College, Providence,

: Rhode Island, for 40 years. Dr. Reamer received his PhD from the University
of Chicago and has served as a social worker in correctional and mental
health settings. He chaired the national task force that wrote the National
Association of Social Workers Code of Ethics and served on the task force

that added technology standards to the code. Dr. Reamer lectures both nationally and
internationally on the subjects of professional ethics, professional malpractice and liability,
and documentation. In addition to ethics, his research and teaching have addressed a

wide range of human service issues, including mental health, health care, criminal justice,
and public welfare. Dr. Reamer has conducted extensive research on professional ethics
and has been involved in several national research projects sponsored by The Hastings
Center, Carnegie Corporation, Haas Foundation, and Center for Bioethics of the University
of Pennsylvania. Dr. Reamer has been an expert witness and formal ethics consultant in
more than 130 litigation and licensing board cases throughout the United States. He is the
author of many books and other publications on ethical standards in behavioral health, risk

Financial: Frederic Reamer has employment relationships with the Rhode Island College, the Rhode Island Department of
Corrections, and the Providence Police Department Training Academy. Hereceives royalties as a published author. Frederic
Reamer receives a speaking honorarium and recording royalties from PESI, Inc. He has no relevant financial relationships with

Non-financial: Frederic Reamer is a member of NASW Code of Ethics Revision Task Force and the National Association of Social

Counselors « Social Workers « Psychologists « Addiction Counselors « Physicians
Marriage & Family Therapists « Psychiatrists « Behavioral Health Nurses - Case Managers
Mental Health Administrators « Office Managers « Other Mental Health Professionals

CE CREDITS AVAILABLE FOR LIVE WEBINAR

This continuing education activity is designed to meet
state board requirements for the following professionals:
Addiction Counselors, Counselors, Marriage and
Family Therapists, Nurses, Physicians, Psychologists,
and Social Workers.

For specific credit approvals, details, and planning committee
disclosures, please see the “credit approvals and details” URL
below. For speaker disclosures, please see speaker bios.

National CE Credit Approvals For Live Webinar

Credits listed are for full attendance at the live webinar only. The CE
certificate can be downloaded/printed after completing the webinar,
passing the online post-test (80% passing score), and completing
the evaluation. Please see schedule for full attendance start and end
times. NOTE: Boards do not allow credit for breaks or lunch.

*includes up to 6.25 hours of general ethics instruction.

PESI, Inc. is an NAADAC Approved Provider of continuing education.
NAADAC Provider #77553. This activity has been submitted to NAADAC
for review. Approval pending. For the most up-to-date credit information,
please go to: https://rehab.pesi.com/events/detail/89388.

PESI, Inc. is accredited by the Accreditation Council for
- Continuing Medical Education to provide continuing medical
education for physicians.

PESI, Inc. is accredited as a provider of nursing continuing
professional development by the American Nurses Credentialing
Center’s Commission on Accreditation. Nurses in full attendance
will earn 6.25 contact hours.

Earn up to

6.25 CE

T} PESI, Inc,, #1062, is approved
= Ac E to offer social work continuing
education by the Association
of Social Work Boards (ASWB) Approved
Continuing Education (ACE) program.
Organizations, not individual courses, are
approved as ACE providers. State and provincial regulatory boards
have the final authority to determine whether an individual course
may be accepted for continuing education credit. PESI, Inc. maintains
responsibility for this course. ACE provider approval period: January 27,
2023 - January 27, 2026. Social Workers completing this course receive
6.25 Ethics continuing education credits. Course Level: Intermediate.
Full attendance is required; no partial credits will be offered for partial
attendance. A certificate of attendance will be awarded at the end of the
program to social workers who complete the program evaluation.

Hours for one
low price!

This activity is pending approval from the National Association of Social
Workers.

Self-study credit: To check availability for your profession, go to
www.pesi.com or call 800-726-3888 with your licensing board to
verify acceptance of self-study credit for license renewal.

SIGN UP-TODAY!

Choose your Learning Experience!
PESI offers multiple formats to fit your CE needs

{3 Scan me <

Register Online at:

pesi.com/webcast/89388

Live Interactive Webinar (Option 1)

August 2, 2023
$219.99 tuition
8am Central time
Live Webinar Experience:
« Participate live in real-time while connecting and
collaborating with peers
« Ask the presenter your questions
- Earn a live CE certificate

FREE BONUS: Replay on-demand access

for 90-days after webinar
*Live CE is only available when viewed live

Get a Group Discount! Contact us at
pesi.com/info to save for groups of 5 or more

On-Demand Digital Seminar (Option 2)
$219.99
Digital Seminar Experience:
« Learn at your own pace with 24/7 access from
your PESI account
« Access to the program materials
« Enjoy lifetime on-demand access

« Earn a self-study CE certificate
CE hours and approvals may vary from live event. Visit
www.pesi.com or call 800-726-3888 to check for availability.

DVD (Option 3)

*Content and materials in this course may include interventions and
modalities that are beyond the authorized practice of your profession.
As a licensed professional, you are responsible for reviewing the scope
of practice, including activities that are defined in law as beyond the
boundaries of practice in accordance with and in compliance with your
profession’s standards.

PESI, Inc. offers continuing education programs and products under the
brand names PESI, PESI Healthcare, PESI Kids, PESI Rehab, PESI AU, PESI UK,
and Psychotherapy Networker.

For all credit approvals and details, visit: www.pesi.com/webcast/89388

$219.99

DVD Experience:
+ Self-study CE certificate available
CE hours, approvals and cost of CE Certificates may vary from
live event. Visit www.pesi.com or call 800-726-3888 to check for
availability and pricing

ADA NEEDS

We would be happy to accommodate
your ADA needs; Please notify us at time
of registration.

QUESTIONS

Visit pesi.com/faq or contact us at
pesi.com/info

TAXES AND SHIPPING

Taxes and shipping apply where
applicable, see website for details

Phone: 800-726-3888

Fax: 800-554-9775
Mail:  PESI, Inc.
PO Box 1000
Eau Claire, W1 54702-1000
*If mailing/faxing registration,
find form at www.pesi.com/form Ej—_
or call 800-726-3888 e
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Special Offer! Up To 25% Off!

Telemental Health

The Essential Guide to Providing
Successful Online Therapy

Joni Gilbertson, MA, NCC, LCPC, LMHC,
BC-TMH, CTMH

$24:99°519.99*

High Ri
Client

PUB086565

sk

High Risk Clients: Evidence-
based Assessment & Clinical Tools to
: Recognize and Effectively Respond to
: Mental Health

Paul Brasler, MA, MSW, LCSW

B $29:99 $22.99%

PUB085950
* Discount Included with purchase of the Webinar




