OUTLINE

Rule Out a Medical Cause
« High glucose levels
« Adverse response to medications
+ Aggressive response due to
prescribed steroids

Risk for Dangerous Patient Encounters
« Priority is safety
» Understanding the behaviors
« Mechanisms for coping
« Strategies to deal with the angry
patient

Healthcare Goals
« Treatment focused
« Do no harm
« Clear boundaries

Evaluating the Patient

« Ask the right questions

« What motivates the patient

« Motivational interviewing: Asking,
listen, inform

« Engage patients in focused
communication

« Listen with empathy

« Empower the patient

Interpersonal Effectiveness Skills
« Self-awareness
+ What type of communicator are you?
« Reciprocal communication strategies
« Clinician self-care

Understanding Challenging
Symptoms
« Know your limits
« Key considerations for chronic &
severe mental illness
- Engage the family constructively

Severe Mental lliness
« Schizophrenia/Schizoaffective
disorders
« Substance-induced psychosis
« Bipolar disorder
» Major depression
« Anxiety disorder
« Obsessive-compulsive disorder
« Antisocial personality disorder
« Borderline personality disorder

Disorders with Unique Risk
« Developmental disabilities
« Delirium
- Dementia
« Substance abuse
- Special considerations for violent
patients

Acute Crisis
« Sexual assault
- Domestic violence
- Suicidal ideation & risk

Debriefing and Care for the
Responder
« Protection against secondary PTSD

OBJECTIVES

1. Determine criteria for high-risk behavior.

2. Apply interpersonal effectiveness skills to patient evaluation.

3. Analyze effective strategies to de-escalate dangerous behavior.

4. Assess for the symptoms of major mental iliness that interfere with treatment.

5. Evaluate the effectiveness of your communication skills to de-escalate aggressive

behavior.

6. Develop skills in rapid triage and response.

Target Audience:

Nurses « Nurse Practitioners « Clinical Nurse Specialists « Physician Assistants
Nursing Home Administrators - Social Workers « Occupational Therapists « Physical Therapists
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Group Training
Solutions Made Easy!

* ONLINE or in-person

e Customizable /\
* Easy remote access !

* From 5 o 5000 ‘
* CE hours available

www.pesihc.com/inhouse

Eau Claire, WI 54702-1000

PESI HealthCare
PO. Box 1000
A division of PESI, Inc.

Managing
Challenging Patient
Behaviors

101 De-escalation Strategies for Healthcare Professionals

LIVE Interactive Webcast
Tuesday, September 28, 2021

BONUS! - Registration includes FREE on-demand access for 3 months.

S PES|®

HealthCare

REGISTER NOW: pesihc.com/webcast/85485

Join us online for this live training!

Managing
Challenging Patient
Behaviors

101 De-escalation Strategies for Healthcare Professionals

Featuring Expert Clinician Sonata Bohen,
a Psychiatric Nurse Practitioner and NEI Master Psychopharmacologist

« High risk patient behaviors

+ Substance abuse & ETOH

» De-escalating anger & aggression

« Understanding manipulative behavior
+Violent patients

+ [dentify major mental illness

« Suicidal ideation

« Includes 2 hours of pharmacology credit

Live Interactive Webcast
Tuesday, September 28, 2021

BONUS! - Registration includes FREE on-demand access for 3 months.

> PESI®

HealthCare

REGISTER NOW: pesihc.com/webcast/85485
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Managing Challenging
Patient Behaviors

101 De-escalation Strategies for Healthcare Professionals

Expert Clinician Sonata Bohen, a psychiatric nurse practitioner and NEI Master
Psychopharmacologist, knows well the challenges you are facing in practice right
now. In today’s healthcare environment, there is reduced staffing and increased (at
times the seemingly unrealistic) demands from patients, family members and other
visitors can all contribute to burnout. Adding to the complicating factors, you are
continually expected to achieve optimal patient outcomes, ensure safety and quality
goals, and strive for even higher levels on satisfaction scores.

In this interactive seminar, expert clinician, Sonata will provide you with practical
tips and tools that you can use immediately when faced with challenging patient
and family behaviors. This program includes practical strategies to help you cope
with difficult situations like crisis intervention, ETOH withdrawals, dementia,
aggressive/violent behaviors, threats of serious harm, de-escalation techniques
while maintaining patient and staff safety. The day will be filled with opportunities
to apply many of these strategies through real patient situations, case studies and
interactive discussions. Don’t miss this chance to learn new techniques you can
implement successfully with your most difficult patients!

Live Webcast Schedule
(Times listed in Eastern)

8:00 Program begins
11:50-1:00 Lunch Break
4:00 Program ends

There will be two 15-min breaks (mid-morning & mid-afternoon).
Actual lunch and break start times are at the discretion of the speaker.
A more detailed schedule is available upon request.

Risk Free Purchase! PES| stands by our trainings

and we have a 100% satisfaction guarantee. If you are not
satisfied, please contact our customer service team at
www.pesihc.com/info or 800-844-8260 and we will make it right.

PESI Offers Group Discounts!
To save on groups of 5 or more, contact us at pesihc.com/info!

Questions?
Visit our FAQ page at www.pesihc.com/faq or contact us at www.pesihc.com/info.

Have a seminar idea? A manuscript to publish? The nation’s top speakers and
authors contact PESI first. If you are interested in becoming a speaker or have a new
topic idea, please contact Missy Cork at mcork@pesi.com or call 715-855-6366.

MEET YOUR SPEAKER

Sonata Bohen, MSN, ARNP, CS, NEI Master Psychopharmacologist,
has been in practice 34 years as a bilingual psychiatric nurse practitioner and
clinical nurse specialist in diverse clinical settings in the U.S, Mexico, and Central
and South America. She sees patients in both inpatient and outpatient services at
a regional hospital. Sonata is a sought after national and state conference speaker
on a variety of mental health issues. Throughout her career, Sonata has shared her
expertise with experienced and diverse healthcare audiences, at a refugee camp
during war time and in academic settings.

Speaker Disclosure:

Financial: Cynthia “Sonata” Bohen maintains a private practice. She receives a speaking honorarium from PESI, Inc.
Non-financial: Cynthia “Sonata” Bohen has no relevant non-financial relationships to disclose.

CE CREDITS AVAILABLE FOR LIVE Webcast

Earn up to

This continuing education activity is designed
to meet state board requirements for the
following professionals: Nurses, Nursing
Home Administrators, Occupational
Therapists, Physical Therapists, Physician
Assistants, and Social Workers.

For specific credit approvals and details, visit
pesihc.com/webcast/85485

National CE Credit Approvals For Live Webcast

Credits listed are for full attendance at the live webcast only. The
CE certificate can be downloaded/printed after completing the
webcast and passing the online post-test evaluation (80% passing
score). Please see schedule for full attendance start and end
times. NOTE: Boards do not allow credit for breaks or lunch.

PESI, Inc. is an AOTA Approved Provider of continuing education.
Provider #: 3322. This activity has been submitted to AOTA for
review. Approval pending. For the most up-to-date

credit information, please go to:
https://rehab.pesi.com/events/detail/85485.

e PESI, Inc. is accredited by the Accreditation Council
@ for Continuing Medical Education to provide
& continuing medical education for physicians.

PESI, Inc. is accredited as a provider of nursing
continuing professional development by the
American Nurses Credentialing Center’s Commission
on Accreditation. Nurses in full attendance will earn
6.25 contact hours.

6.25 CE

- PESI, Inc.,, #1062, is

e AC E approved to offer social Hours fo.r one
' """ work continuing education low price!
by the Association of Social Work Boards
(ASWB) Approved Continuing Education
(ACE) program. Organizations, not individual courses, are
approved as ACE providers. State and provincial regulatory boards
have the final authority to determine whether an individual
course may be accepted for continuing education credit. PESI, Inc.
maintains responsibility for this course. ACE provider approval
period: January 27, 2020 - January 27, 2023. Social Workers
completing this course receive 6.25 Clinical continuing education
credits. Course Level: Intermediate. Full attendance is required; no
partial credits will be offered for partial attendance. A certificate
of attendance will be awarded at the end of the program to social
workers who complete the program evaluation.

This activity is pending approval from the National Association of
Social Workers.

This program has been submitted (but not yet approved) for 6.25
continuing education clock hours and 6.25 participant hours from
NAB/NCERS. For the most up-to-date credit information, please
go to: www.pesi.com/events/detail/85483.

Self-study credit: To check availability for your profession, go to
www.pesihc.com or call 800-844-8260 with your licensing board
to verify acceptance of self-study credit for license renewal.

SIGN UP-TODAY!

Choose your Learning Experiencel!

PESI offers multiple formats to fit your CE needs

Register Online at: pesihc.com/webcast/85485

*Content and materials in this course may include interventions and
modalities that are beyond the authorized practice of your profession.
As a licensed professional, you are responsible for reviewing the scope
of practice, including activities that are defined in law as beyond the
boundaries of practice in accordance with and in compliance with your
profession’s standards.

PESI, Inc. offers continuing education programs and products under the
brand names PESI, PESI Healthcare, PESI Kids, PESI Rehab and Psychotherapy
Networker.

For all credit approvals and details, visit: www.pesihc.com/webcast/85485

Live Interactive Webcast (Option 1)

September 28,2021 | PwZz85483 |

8am Eastern time

SELECTTUITION

LIVE WEBCAST EXPERIENCE:

$219.99 - choose one of the options below:

(1 per person for 2 or more preregistering
together —OR—

(] single registration postmarked 3 weeks

prior to seminar date

 $249.99 standard

« Participate live in real-time while connecting
and collaborating with peers

+ Ask the presenter your questions

- Earn a live CE certificate

FREE BONUS: Replay on-demand access
for 90-days after webcast
*Live CE is only available when viewed live

| Get a Group Discount! Contact us at pesihc.com/info to save for groups of 5 or more

On-Demand Dii ital Seminar (Option 2)
$219.99

DIGITAL SEMINAR EXPERIENCE:

« Learn at your own pace with 24/7 access from your PESI account

« Access to the program materials
« Enjoy lifetime on-demand access

- Earn a self-study CE certificate
CE hours and approvals may vary from live

event. Visit www.pesihc.com or call 800-844-8260 to check for availability.

DVD (Option 3)
$219.99
DVD EXPERIENCE:

« Self-study CE certificate available

CE hours, approvals and cost of CE Certificates may vary from live event. Visit www.pesihc.com or call 800-844-8260

to check for availability and pricing

Recommended Reading:

$29.99

PUB086420

Psychopharmacology
Straight Talk on Mental Health Medications, 4th Edition

By Joe Wegmann, RPh, LCSW

$22.99*

* Discount Included with purchase of the Webcast

OTHER WAYS TO REGISTER
Phone: 800-844-8260

Fax:  800-554-9775
Mail:  PESI HealthCare
PO Box 1000
Eau Claire, WI 54702-1000

*If mailing/faxing registration, find form at
www.pesi.com/form or call 800-844-8260

ADA NEEDS
We would be happy to accommodate your ADA needs; Please notify
us at time of registration.

QUESTIONS

Visit pesihc.com/faq or contact us at pesihc.com/info
TAXESANDSHIPPING

Taxes and shipping apply where applicable, see website E

for details Gl e
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