
Outline
Emotional Support Animal (ESA) vs. Service Animal (SA) 

Differences regarding landlords, airlines, owners and animals 

Typical reasons for requests 

Therapeutic role and issuing a diagnosis 

Ethical and legal issues to be aware of from a clinician’s viewpoint 

Stance of ADA, ACA, APA regarding use of these animals 

Review of an ESA letter 

New transportation/airline laws regarding ESAs 

Research, risks and treatment limitations 

Join us online for this live training! 

A NoN-Profit orgANizAtioN CoNNeCtiNg KNowledge with Need SiNCe 1979

REGISTER NOW:  
pesi.com/webcast/85355

Live Interactive Webinar 
Wednesday, June 23, 2021

BONUS! – Registration includes FREE on-demand access for 3 months. 
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Live Webinar Schedule 
(Times listed in Central

1:00 Program begins
4:15 Program ends
There will be one 15-min break in the mid-afternoon).
Actual break start times are at the discretion of the speaker.
A more detailed schedule is available upon request.

REGISTER NOW:  pesi.com/webcast/85355

Objectives

1. Investigate potential ethical and legal conflicts that exist when a mental 
health professional is certifying the need for an Emotional Support Animal.  

2. Use emerging best practices and guidelines for assessing and documenting 
ESA need for clients. 

3. Analyze key elements of an ESA letter in order to properly formulate one if 
needed. 

•  Know when to write an ESA letter…and 
when not to 

•  Protect your practice with proper 
assessments 

•ESA letter writing tips and sample review 

www.pesi.com/inhouse

Group Training 
Solutions 

Made Easy!

• ONLINE or in-person
• Customizable 
• Easy remote access 
• From 5 to 5000
• CE hours available

Target Audience: 

Counselors • Social Workers • Psychologists • Addictions Counselors
Marriage & Family Therapists • Physicians • Psychiatric Nurse Practitioners 
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ADA NEEDS
We would be happy to accommodate your ADA needs; Please notify 
us at time of registration. 

QUESTIONS
Visit pesi.com/faq or contact us at pesi.com/info

TAXES AND SHIPPING
Taxes and shipping apply where applicable, see website 
for details

OTHER WAYS TO REGISTER
Phone: 800-844-8260
Fax:  800-554-9775 
Mail: PESI, Inc. 
 PO Box 1000 
 Eau Claire, WI 54702-1000
* If mailing/faxing registration, find form at  
www.pesi.com/form or call 800-844-8260

Register Online at:  pesi.com/webcast/85355

SIGN UP-TODAY!
Choose your Learning Experience!

PESI offers multiple formats to fit your CE needs

Live Interactive Webinar (Option 1)
June 23, 2021  PWZ85354
$179.99 tuition
8am Central time
Live Webinar Experience:

• Participate live in real-time while connecting and collaborating with peers
• Ask the presenter your questions
• Earn a live CE certificate

FREE BONUS: Replay on-demand access for 90-days after webinar 
*Live CE is only available when viewed live

Get a Group Discount! Contact us at pesi.com/info to save for groups of 5 or more

On-Demand Digital Seminar (Option 2)
$179.99  POS058220  
Digital Seminar Experience:

• Learn at your own pace with 24/7 access from your PESI account
• Access to the program materials
• Enjoy lifetime on-demand access 
• Earn a self-study CE certificate 

CE hours and approvals may vary from live event. Visit www.pesi.com or call 800-844-8260 to check for availability. 

DVD (Option 3)
$179.99  RNV058220
DVD Experience:

• Self-study CE certificate available  
CE hours, approvals and cost of CE Certificates may vary from live event.  Visit www.pesi.com or call 800-844-8260 to 
check for availability and pricing

PESI Offers Group Discounts! 
To save on groups of 5 or more, contact us at pesi.com/info!

Questions?  Visit our FAQ page at www.pesi.com/faq or contact us at www.pesi.com/info. 

Have a seminar idea? A manuscript to publish? The nation’s top speakers and authors 
contact PESI first. If you are interested in becoming a speaker or have a new topic idea, 
please contact Ryan Bartholomew at rbartholomew@pesi.com or call 715-855-8225.

Risk Free Purchase! PESI stands by our trainings and  
we have a 100% satisfaction guarantee. If you are not 
satisfied, please contact our customer service team at  
www.pesi.com/info or 800-844-8260 and we will make it right.
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Meet Your Speaker

©2021

Do you feel uncomfortable and unsure how to respond when clients ask you to write a 
letter certifying their pet as an Emotional Support Animal (ESA)?  

Do you worry that some clients are simply looking to bring their pets into situations where 
they wouldn’t normally be allowed? Or fear it’s not even within your scope of practice to 
determine whether an animal has a therapeutic effect on your clients? 

Requests for ESA letters are surging, but guidelines, protocols and available education for 
therapists isn’t keeping up. How can you ensure that you’re considering the right legal, ethical 
and practical issues before writing one? 

Diana Sebzda, LPC has been a licensed counselor for over 16 years and spent 15 years as 
a veterinary technician. Using her unique insight as both a mental health and animal care 
professional, she’s guided many individuals through the use of service animals and emotional 
support animals. 

Join her for this timely 3-hour webinar training and get the latest details and guidance you 
need so you can: 

 • Fully understand the therapeutic role in assessing and issuing a diagnosis 

 • Identify clinical issues related to ESAs you may have missed 

 • Know when you shouldn’t issue an ESA  

 • Get up to speed on new transportation/airline laws regarding ESAs 

 • Recognize key components of legal and ethical ESA letter by reviewing samples 

Don’t miss this chance to get the answers you’ve been seeking on one of the fastest growing 
questions facing clinicians today! 

Register now! 

Emotional Support Animals
Ethical, Legal and Practical Issues to Consider Before  

Providing an ESA Letter

Diana Sebzda, LPC, is a licensed professional counselor in the state of New 
Jersey and director of the Joseph T. Quinlan Bereavement Center and the Karen Ann 
Quinlan Hospice.  

In addition to being a counselor Diana was a veterinary technician for 15 years 
giving her unique insight as both a counselor and as an animal care professional. 
Her work has been published in Healthy Pet Magazine and she has been a featured 
speaker and author on the human animal bond, pet therapy, pet assisted therapy 
and emotional support animals.   

In over 16 years of counseling work, Diana has guided many individuals through 
the process of pet therapy, and the use of service animals and emotional support 
animals.

Speaker Disclosure:
Financial: Diana Sebzda is the director of bereavement at the Joseph T. Quinlan Bereavement Center. She receives a speak-
ing honorarium from PESI, Inc.
Non-financial: Diana Sebzda is a Fellow in Thanatology with the Association for Death Education and Counseling. She is a 
member of the Traumatic Loss Coalition of New Jersey; the American Counseling Association; and the Association for Pet 
Loss and Bereavement.

For all credit approvals and details, visit: www.pesi.com/webcast/85355

CE CREDITS AVAILABLE FOR LIVE WEBINAR  
This continuing education activity is 
designed to meet state board requirements 
for the following professionals: Addiction 
Counselors, Counselors, Marriage and 
Family Therapists, Nurses, Physicians, 
Psychologists, and Social Workers.

For specific credit approvals and details, visit  
pesi.com/webcast/85355

National CE Credit Approvals For Live Webinar 
Credits listed are for full attendance at the live webcast only. The 
CE certificate can be downloaded/printed after completing the 
webcast and passing the online post-test evaluation (80% passing 
score). Please see schedule for full attendance start and end 
times. NOTE: Boards do not allow credit for breaks or lunch.

PESI, Inc. is an NAADAC Approved 
Provider of continuing education. 
NAADAC Provider #77553. This activity 
has been submitted to NAADAC for 
review. Approval pending. For the most  
up-to-date credit information, please go to:  
https://rehab.pesi.com/events/detail/85355.

PESI, Inc. is accredited as a provider of nursing 
continuing professional development by 
the American Nurses Credentialing Center’s 

Commission on Accreditation. Nurses in full attendance will 
earn 3.0 contact hours.

Earn up to  
3.0 CE  

Hours for one  
low price!

Self-study credit: To check availability for your profession, go to www.pesi.com or call 800-844-8260 with your licensing board to verify 
acceptance of self-study credit for license renewal.

*Content and materials in this course may include interventions and modalities that are beyond the authorized practice of your profession. As a licensed 
professional, you are responsible for reviewing the scope of practice, including activities that are defined in law as beyond the boundaries of practice in 
accordance with and in compliance with your profession’s standards. 

PESI, Inc. offers continuing education programs and products under the brand names PESI, PESI Healthcare, PESI Kids, PESI Rehab and Psychotherapy Networker.


