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LIVE Interactive Webinar 

Thursday & Friday, February 25 & 26, 2021
BONUS! – Registration includes FREE on-demand access for 3 months.   

Live Interactive Webinar 
Thursday & Friday, February 25 & 26, 2021

BONUS! – Registration includes FREE on-demand access for 3 months.

Group Training 
Solutions Made Easy!
• ONLINE or in-person
• Customizable 
• Easy remote access 
• From 5 to 5000
• CE hours available

www.pesi.com/inhouse

Outline
Essentials of Compassion 
Fatigue
Overview of the history of compassion 
fatigue 

Why it is on a rise the field of caregiving 

Etiology through its two primary 
components:  

Secondary traumatic stress 
Professional burnout

Working with People Who Are 
Traumatized and/or Suffering: 
Critical Signs for Every Clinician 
to Watch For
Potential symptoms and effects 
associated with compassion fatigue.

The process (i.e., “infection”) of 
secondary traumatic stress 

Burnout as caused by autonomic 
dysregulation and distorted 
perception 

Assessment and Clinical Skills 
for Professional Resilience 
Compassion fatigue assessment 
instruments for self and others:  Pro-QOL 

Put it to Practice:  Self-administration, 
Scoring & Interpretation of Pro-QOL 

How to narrate personal/professional 
history that has led to negative effects 
associated with work 

Put it to Practice:  Graphic Time Line 
and Written Narrative of Caregiving 

Understand the role that perceived 
threat and sympathetic nervous 
system dominance play in compassion 
fatigue symptoms 

Put it to Practice:  Skills-building with 
self-regulation 

Compassion Fatigue 
Strategies: Restore Joy in Your 
Work To Better Help  
Your Clients 
Prevent future effects associated with 
secondary traumatic stress:

Connection/support
Relaxation 
Narrative to resolve current 
Symptoms 

Methods to resolve current and 
prevent future effects of burnout 

Skilled application of CBT tools to 
lessen the effects of compassion 
fatigue

Relaxation
Exposure 

A method for symptom amelioration 
and resiliency. 

Put it to Practice:  Complete 
“Documents of Intention”

Professional Resilience: 
Clinical Skills to Enhance 
Resiliency
Processes, trajectory and tasks 
associated with professional 
maturation 

Model that allows you to be 
healthy and maximally functional 
independent of environmental 

“demands”

The five key resiliency skills for the 
prevention 

Design a self-directed professional 
resiliency plan

Put it to Practice: Complete 
Self-Directed Professional Resilience 
Plan 

Learning Objectives can be viewed  
at pesi.com/webcast/84423

Live Webinar Schedule - both days 
(Times listed in Eastern)

8:00	 Program begins
11:50-1:00  Lunch Break
4:00	 Program ends
There will be two 15-min breaks (mid-morning & mid-afternoon).
Actual lunch and break start times are at the discretion of the speaker.
A more detailed schedule is available upon request.

Featuring trainer and author,  
J. Eric Gentry, PhD, F.A.A.E.T.S. 

Live Online Certification Training

Become Certified 
in Compassion Fatigue!
This seminar meets ALL requirements to become  
a Certified Compassion Fatigue Professional (CCFP)  
through Evergreen Certifications!

Professional standards apply, visit evergreencertifications.com  
for full certification details.

Strategies for Compassion Fatigue 
Prevention and Professional Resiliency  

Certified  
Compassion Fatigue 
Professional (CCFP)  

Intensive 12 Hour Training

Live Online Certification Training

Strategies for Compassion Fatigue 
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Certified Compassion 
Fatigue Professional (CCFP)  

Intensive 12 Hour Training

Live Interactive Webinar 
Thursday & Friday, February 25 & 26, 2021

BONUS! – Registration includes FREE on-demand access for 3 months.

FREE Bonus Offer!
Easy-to-
Use Anxiety 
Assessment 
Tools
Get yours today at  
www.pesi.com/anxietyws

Identifying Anxiety- 
Igniting Thoughts

A practical tool for helping  
clients examine their anxiety.

FREE Worksheets

Catherine Pittman, Ph.D., HSPP



•	 No hidden fees – PESI pays for your application  
fee (a $99 value)*! 

•	 No additional forms to fill out. 
•	 Simply complete this live event, evaluation and you’re a Certified Compassion 

Fatigue Professional (CCFP) through Evergreen Certifications.   

CERTIFICATION MADE SIMPLE!

Attendees will receive documentation of CCFP certification from Evergreen Certifications 4 to 6 weeks 
following the program. Professional standards apply. Visit evergreencertifications.com for answers to 
frequently asked questions.
* Certification cost included with purchase of live webcast. Digital seminar and DVD do not include 
certfication.

For all credit approvals and details, visit: www.pesi.com/webcast/84423

ADA NEEDS
We would be happy to accommodate your ADA needs; Please notify 
us at time of registration. 

QUESTIONS
Visit pesi.com/faq or contact us at pesi.com/info

TAXES AND SHIPPING
Taxes and shipping apply where applicable, see website 
for details

OTHER WAYS TO REGISTER
Phone:	800-844-8260
Fax: 	 800-554-9775 
Mail:	 PESI, Inc. 
	 PO Box 1000 
	 Eau Claire, WI 54702-1000
*�If mailing/faxing registration, find form at  
www.pesi.com/form or call 800-844-8260

Register Online at:  pesi.com/webcast/84423

Target Audience: 
Counselors  •  Social Workers  •  Psychologists  •  Psychiatrists  •  Therapists 

Addiction Counselors  •  Nurses  •  Marriage and Family Therapists 
Other Professionals Who Work within the Mental Health Fields

SIGN UP-TODAY!
Choose your Learning Experience!

PESI offers multiple formats to fit your CE needs

Live Interactive Webinar (Option 1)
February 25-26, 2021  PWZ84422
$439.99 tuition
8am Eastern time
Live Webinar Experience:

•	Participate live in real-time while connecting and collaborating with peers
•	Ask the presenter your questions
•	Earn a live CE certificate

FREE BONUS: Replay on-demand access for 90-days after webinar 
*Live CE is only available when viewed live

Get a Group Discount! Contact us at pesi.com/info to save for groups of 5 or more

On-Demand Digital Seminar (Option 2)
$439.99  POS057515  
Digital Seminar Experience:

•	Learn at your own pace with 24/7 access from your PESI account
•	Access to the program materials
•	Enjoy lifetime on-demand access	
•	Earn a self-study CE certificate 

CE hours and approvals may vary from live event. Visit www.pesi.com or call 800-844-8260 to check for availability. 

DVD (Option 3)
$439.99  RNV057515
DVD Experience:

•	Self-study CE certificate available  
CE hours, approvals and cost of CE Certificates may vary from live event.  Visit www.pesi.com or call 800-844-8260 to 
check for availability and pricing

PESI Offers Group Discounts! 
To save on groups of 5 or more, contact us at pesi.com/info!

CE CREDITS AVAILABLE FOR LIVE WEBINAR  

This continuing education activity is 
designed to meet state board requirements 
for the following professionals: Counselors, 
Marriage and Family Therapists, Nurses, 
Psychologists, and Social Workers

For specific credit approvals and details, visit  
pesi.com/webcast/84423

National CE Credit Approvals For Live Webinar 
Credits listed are for full attendance at the 
live webcast only. The CE certificate can be 
downloaded/printed after completing the webcast 
and passing the online post-test evaluation 
(80% passing score). Please see schedule for full 
attendance start and end times. NOTE: Boards do 
not allow credit for breaks or lunch.

This activity is pending approval from the National 
Association of Social Workers.

Self-study credit: To check 
availability for your profession, 
go to www.pesi.com or call 
800-844-8260 with your 
licensing board to verify 
acceptance of self-study credit for license renewal.

*Content and materials in this course may include 
interventions and modalities that are beyond the 
authorized practice of your profession. As a licensed 
professional, you are responsible for reviewing the scope 
of practice, including activities that are defined in law as 
beyond the boundaries of practice in accordance with 
and in compliance with your profession’s standards. 

PESI, Inc. offers continuing education programs and 
products under the brand names PESI, PESI Healthcare, 
PESI Rehab and Psychotherapy Networker.

Earn up to  
12.5 CE  
Hours for one  

low price!

This program is exactly what you need to regain purpose, fulfillment, 
and thrive in your profession now more than ever—whether you’re 
already experiencing the emotional burnout of Compassion Fatigue or 
want to make sure you avoid it. 

Exposing yourself to the trauma your clients and patients are experiencing 
daily can harm your physical and mental health...Leaving you feeling worn 
down, sleepless, burdened by the suffering of others, and dreading your 
next day on the job. 

This is Compassion Fatigue. It’s more than being overworked, it’s 
trauma. And it’s a threat to the safety of your patients, your own 
wellbeing, your relationships, and your career. 

This 2-day course presents a thorough and comprehensive exploration of 
all things compassion fatigue:   The history, causes, symptoms, treatment 
and prevention of compassion fatigue. Dr. Eric Gentry, trauma expert, 
author and trainer, will draw on his personal experience, latest research 
and his expertise to provide you with skills to help you—and your clients—
build resiliency and optimism again. Sign up today!  

And a bonus, when you complete this comprehensive training, you’ll 
have the education you need to become a Certified Compassion 
Fatigue Professional (CCFP), visit evergreencertifications.com/ccfp 
for more details.

Questions?  Visit our FAQ page at www.pesi.com/faq or contact us at www.pesi.com/info. 

Have a seminar idea? A manuscript to publish? The nation’s top speakers and 
authors contact PESI first. If you are interested in becoming a speaker or have a new 
topic idea, please contact Anna Rustick at arustick@pesi.com or call 715-855-8195.

Risk Free Purchase! PESI stands by our trainings and  
we have a 100% satisfaction guarantee. If you are not 
satisfied, please contact our customer service team at  
www.pesi.com/info or 800-844-8260 and we will make it right.
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J. Eric Gentry, Ph.D., F.A.A.E.T.S. is an internationally recognized leader 
in the study and treatment of traumatic stress and compassion fatigue.  His Ph.D. 
is from Florida State University where he studied with Professor Charles Figley—a 
pioneer of these two fields.   In 1997, he co-developed the Accelerated Recovery 
Program (ARP) for Compassion Fatigue—the world’s only evidence-based treatment 
protocol for compassion fatigue.   In 1998, he introduced the Certified Compassion 
Fatigue Specialist Training and Compassion Fatigue Prevention & Resiliency Training.  
These two trainings have demonstrated treatment effectiveness for the symptoms 
of compassion fatigue and he published these effects in several journals.  He has 
trained over 100,000 health professionals over the past 20 years.

Speaker Disclosure:
Financial: J. Eric Gentry receives compensation as Owner of Compassion Unlimited. He receives royalties as an 
author for Hogrefo & Huber Publishing. Dr. Gentry receives a speaking honorarium from PESI, Inc.
Non-financial: J. Eric Gentry has no relevant non-financial relationship to disclose.

Meet Your Speaker

To view the full bio, visit www.pesi.com/webcast/84423

Recommended Reading:

* Discount Included with purchase of the Webinar

Trauma Treatment Toolbox
165 Brain-Changing Tips, Tools & 
Handouts to Move Therapy Forward
Jennifer Sweeton, Psy.D., M.S., M.A.

$34.99  $24.99*

PUB085910

Trauma, PTSD, Grief & Loss:
The 10 Core Competencies for 
Evidence-Based Treatment
By Michael Dubi, Ed.D., LMHC,  
Patrick Powell, EDD, LMHC, LPC, NCC & J. 
Eric Gentry, Ph.D., LMHC

$24.99  $19.99*PUB084790

©2020

Certified Compassion Fatigue Professional (CCFP)  
Intensive 12 Hour Training


