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Live Webcast Schedule (all 3 days) 
(Times listed in Central)

8:00	 Program begins
12:00-1:00  Lunch Break
5:30	 Program ends
There will be two 15-min breaks (mid-morning & mid-afternoon).
Actual lunch and break start times are at the discretion of the speaker.
A more detailed schedule is available upon request.

A Non-Profit Organization Connecting Knowledge with Need Since 1979

www.pesi.com
REGISTER NOW:  

pesi.com/webcast/84078www.pesi.com

REGISTER NOW: 
pesi.com/webcast/84078

www.pesi.com/inhouse

Group Training 
Solutions 

Made Easy!

• ONLINE or in-person
• Customizable 
• Easy remote access 
• From 5 to 5000
• CE hours available

Post-Traumatic Stress Disorder vs. Complex PTSD:  
Understand the Difference 
Acute traumatic stress, PTSD, Complex PTSD 
Diagnostic clarification, differential diagnosis and  
  co-morbidities 
Key contributing factors of Complex PTSD 
The common symptoms of Complex PTSD 

The Neurobiology of PTSD:  
Beyond Fight and Flight 
Polyvagal Theory 
Stages of trauma response 
Trauma specific psychopharmacology  
Heart Rate Variability and the Social Nervous System 
Interpersonal Neurobiology 
Psychobiological regulation 
Rupture and repair 
Implications of childhood neglect or abuse 
Neuroplasticity and Complex PTSD 

Psychological and Physiological Repercussions of 
Complex PTSD:  
A Deeper Understanding for Accurate Assessment 
Intrusive symptoms and anxiety 
Emotional dysregulation: Outbursts of anger and  
  debilitating shame 
Avoidance symptoms and phobic reactions to traumatic  
  material 
Interpersonal problems and difficulty being close to  
  others 
Dissociation and dysregulation 
Cognitive distortions and compromised meaning  
  making 
Physical health problems, ACE factors and painful  
  somatization 
Preverbal and nonverbal memories 
Disturbing somatic sensations 
Depressive symptoms 
Learned helplessness and shame 

Therapeutic Interventions for Complex PTSD:  
Summary of Effective Therapies 
Psychodynamic and Relational Therapy 
Psychobiological perspectives: Polyvagal Theory 
Cognitive Behavioral Therapy (CBT) 
Dialectical Behavioral Therapy (DBT) 
EMDR Therapy 
Somatic Psychology 
Parts Work Therapy: Work with Ego States 
Complementary and Alternative Medicine (CAM):  
  Mindfulness, yoga, and integrative healthcare 

Integrative Treatment for Complex PTSD:  
Putting it All Together for an Effective Treatment Plan 
A Biopsychosocial Approach: Partner with clients to  
  build a health care team 
Goal of treatment: Memory retrieval vs. trauma recovery 
History taking: Identify chronic, repeated, and/or  
  developmental trauma events 

Cultural factors and Complex PTSD 
Recognize attachment injuries 
Identify parts, ego states and defenses 
Assess for dissociation (“fragmentation”) 
Clinical Vignette #1 
Mutual regulation and relational repair in therapy 
Prepare for trauma processing: Develop resources and  
  stability 
Working with parts of self 
Work through traumatic memories: EMDR and Somatic 
Psychology 
Clinical Vignette #2 
Grief work in Complex PTSD 
Integrate and Instill positive change 

Experiential Interventions: Mind-Body Practices for 
Clients with Complex PTSD 
Conscious breathing for self-regulation 
Grounding and sensory awareness 
Containment: Reclaim choice and control  
Build imaginal allies 
Cultivate mindfulness, acceptance, and self-compassion 
Somatic interventions: Titration, sequencing, and  
  somatic re-patterning 
Bilateral stimulation and dual attention in EMDR  
  Therapy 
Potential risks and limitations of mind-body therapies 

Special Considerations in Complex Trauma Treatment  
Working with preverbal and nonverbal memories 
Working with transgenerational trauma 
Somatization, chronic pain and illness 
Gate Control Theory 
Mindfulness, yoga, and compassion-based interventions  
Clinical Vignette #3 

Fostering Resilience: For Post-Traumatic Growth and 
Healing 
Learn the 6 Pillars of Resilience 
Trauma recovery and the bell curve 
Resilience as a process and an outcome 
Help clients move from learned helplessness to learned  
  optimism 
Post-Traumatic Growth: Help clients reach their potential 

Vicarious Trauma: Improve Client Outcomes Through 
Effective Self-Care 
Identify resources that improve your clinical skills 
In-session self-care to improve focus on the client and  
  therapeutic process 
Burnout prevention techniques 

OUTLINE
Live Online Certification Training

Please visit pesi.com/webcast/84078 for learning objectives.

Target Audience
Counselors  •  Social Workers  •  Psychologists   
Case Managers  •  Psychotherapists 
Addiction Counselors  •  Marriage and Family Therapists  
Nurses  •  Other Mental Health Professionals

Visit our FAQ page at www.pesi.com/faq or  
contact us at www.pesi.com/info

Featuring Arielle Schwartz, PhD  

trauma expert, author and presenter 

A Strength-Based Approach 
for Treating Complex PTSD

Complex Trauma 
Certification 

Training

LIVE Interactive Webcast 
Monday - Wednesday, Nov. 30 - Dec. 2, 2020
BONUS! – Registration includes FREE on-demand access for 3 months. 

BECOME A CERTIFIED CLINICAL 
TRAUMA PROFESSIONAL 

LEVEL II!
This seminar meets ALL requirements to become a Certified Clinical Trauma 
Professional Level II (CCTP-II) through Evergreen Certifications!

Professional standards and prerequisite apply, visit www.evergreencertifications.com/CCTP2 
for full certification details.

Earn your
CERTIFICATION

A Strength-Based Approach 
for Treating Complex PTSD

Complex Trauma 
Certification 

Training

LIVE Interactive Webcast 
Monday - Wednesday, Nov. 30 - Dec. 2, 2020
BONUS! – Registration includes FREE on-demand access for 3 months. 
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Online Learning Made Easy! 
Join us on November 30 - December 2, 2020,  
for this live, interactive webcast!    

Connect, collaborate and learn with our online seminars!  
It’s easy, webcasts provide everything you need for an 
online educational experience including real-time video 
and audio, view slides on your computer screen, and 
the ability to ask your questions.  Seminar materials are 
available for download. Bonus, registration includes 3 
month access to the on-demand seminar for you to watch 
again! 

It’s easy and convenient!
Register now!  pesi.com/webcast/84078

•	 Watch and participate in real 
time

•	 One CE Certificate is included

•	 BONUS!  Receive free on-
demand access for 3 months 
with registration! 

Train your whole organization
Purchase one full-price registration  train unlimited additional attendees for only $99.99 each

	 Total _________

	 Shipping - $6.95 (DVD only) _________

	 Subtotal _________

	 Tax _________

	 TOTAL _________

* For webcasts, add applicable tax in HI, NM
**For digital seminars, add applicable tax in AL, AZ, 
AR, CO, CT, DC, HI, IN, IA, ID, KY, LA, ME, MN, MS, NE, NJ, 
NM, NY, NC, OH, PA, SD, TN, TX, UT, VT, WA, WI, WY.
***For DVD orders, add applicable tax except in AK, 
DE, MT, NH, OR 
CE hours and approvals on products may differ from 
live CE approvals.  
Additional CE participant prices may vary.

Please complete entire form if sending by mail1
 

*Email address_ _______________________________________________________________________________________________
                                                         *Email required to receive registration confirmation, CE certificate, and/or digital product.

Name____________________________________________________________________Profession ___________________________

Billing Address_ _____________________________________________________________________________   ■ Home    ■ Work

Company Name (if work address):_________________________________________________________________________________

City_____________________________________ County__________________________State____________ Zip_ _______________

*Cell Ph (                )______________________  Work Ph  (                )______________________ 
                                          *Required for event updates

REGISTRATION FORM
COMPLEX TRAUMA CERTIFICATION TRAINING:  

A STRENGTH-BASED APPROACH FOR TREATING COMPLEX PTSD

SAVE TIME!  Express Register Online:  pesi.com/webcast/84078
please print legibly

©2020

Pick Your Training2 (make copy for your records) 

■ ■ LIVE Interactive Webcast 
November 30 - December 2, 2020   PWZ84077

	 $599.99 tuition*
	 8am Central time

Includes:
Real-time Q&A with Speaker
Live CE Certificate 
Downloadable Manual
FREE BONUS:  
Replay On-demand Access for 90 Days Afterwards

■	■	 Digital Seminar   POS057140  
$599.99**
Includes:

Self-study CE Certificate 
Lifetime On-demand Access 
Downloadable Manual 

■	■	 DVD   RNV057140  
$599.99***
Includes:

Lifetime Access 
Downloadable Manual 

Select Payment Method3
All registrations must be prepaid.
■■ Check enclosed payable to PESI, Inc. 
■■ Purchase order enclosed  (Fed ID # 26-3896894)

■■ MC	 ■■ VISA	 ■■ AE	 ■■ Discover Novus
16 digits	 13-16 digits	 15 digits	 16 digits

Card #_ ________________________________________________________________

Card Exp.__________________________ CVV#*:_______________________________

Signature______________________________________________________________

(*MC/VISA/Discover: last 3-digit # on signature panel on back of card.) (*American Express: 4-digit # above account # on face of card.)

ADA NEEDS
We would be happy to accommodate your ADA 
needs;  please call at least two weeks prior to the 
seminar date.

QUESTIONS
Visit pesi.com/faq or contact us at pesi.com/info

OTHER WAYS TO REGISTER
Fax: 	 800-554-9775 
Mail:	 PESI, Inc. 
	 PO Box 1000 
	 Eau Claire, WI 54702-1000
Phone:	 800-844-8260
Online:	 pesi.com/webcast/84078

By placing this order you agree to continue to receive 
exclusive offers and resources from the best professionals in 
the world as outlined in our (PESI) privacy policy. Please visit 
pesi.com/privacy for more information.

*Content and materials in this course may include interventions and modalities that are beyond the authorized practice of your profession. As a licensed professional, you are responsible for 
reviewing the scope of practice, including activities that are defined in law as beyond the boundaries of practice in accordance with and in compliance with your profession’s standards. 
PESI, Inc. offers continuing education programs and products under the brand names PESI, PESI Healthcare, PESI Rehab and Psychotherapy Networker.

This continuing education activity is designed to meet state board 
requirements for the following professionals. For specific credit approvals 
and details, visit pesi.com/webcast/84078.

Counselors – AK, AZ, CA, CO, CT, FL, HI, IA, IL, IN, KS, MD, ME, MI, MO, MT, NE, 
NH, NJ, NV, NY, OH, OR, PA, RI, SC, SD, TN, TX, UT, VA, WI, WY

Marriage and Family Therapists – AK, AL, AR, AZ, CA, CO, FL, IA, IL, IN, KS, 
ME, MI, MO, MT, NC, NH, NJ, NM, NV, NY, OH, PA, RI, SC, SD, TN, TX, UT, WY

Nurses – All States

Physicians– All States

Psychologists – AK, AR, AZ, CA, CO, CT, DE, FL, GA, HI, IA, ID, IL, IN, KS, KY, 
MD, ME, MI, MO, MS, MT, NC (Category B), NE, NH, NJ, NM, NV, NY, OH, OK, OR, 
PA, SC (Category B), SD, TN, TX, UT, VA, WA, WI, WV

Social Workers – AK, AL, AR, AZ, CA, CO, CT, DC, DE, FL, GA, HI, IA, ID, IL, IN, 
KS, KY, LA, MA, MD, ME, MI, MN, MS, MT, NC, ND, NE, NH, NM, NV, NY, OH, OK, 
OR, PA, SD, TN, TX, UT, VA, VT, WA, WI, WY

For specific credit approvals and details, 
visit pesi.com/webcast/84078.

For credit inquiries or questions on home study credit availability, please contact 
cepesi@pesi.com or 800-844-8260 before the event. 

CE CREDIT AVAILABLE FOR WEBCAST – UP TO 24.0 HOURS!

Credits listed are for full attendance at the live webcast only. The 
CE certificate can be downloaded/printed after completing the 
webcast and passing the online post-test evaluation (80% passing 
score).  Additional participants can receive a CE certificate by 
adding a post-test evaluation to their account for $99.99 USD. 
Please see schedule for full attendance start and end times. NOTE: 
Boards do not allow credit for breaks or lunch.

PESI, Inc. is accredited by the Accreditation Council for 
Continuing Medical Education to provide continuing 
medical education for physicians.

PESI, Inc. is accredited as a provider of nursing continuing 
professional development by the American Nurses 
Credentialing Center’s Commission on Accreditation. 

Nurses in full attendance will earn 24.0 contact hours.

PESI, Inc., #1062, is approved to offer social work 
continuing education by the Association of Social 

Work Boards (ASWB) Approved Continuing Education (ACE) 
program. Organizations, not individual courses, are approved as 
ACE providers. State and provincial regulatory boards have the 
final authority to determine whether an individual course may 
be accepted for continuing education credit. PESI, Inc. maintains 
responsibility for this course. ACE provider approval period: January 
27, 2020 - January 27, 2023. Social Workers completing this course 
receive 24.0 Clinical Practice continuing education credits. Course 
Level: Intermediate. Full attendance is required; no partial credits 
will be offered for partial attendance. A certificate of attendance 
will be awarded at the end of the program to social workers who 
complete the program evaluation.

National Approvals

Hassle-Free Cancellation Policy:    If you contact us before the event date, you can exchange for a 
self-study package on the subject (CE credits may be available), a certificate to attend another live 
webcast, or receive a tuition refund less a $90 cancel fee. Substitutions are permitted at any time.

Digital Seminar or DVD: You can purchase a self-study package on the subject and you and your colleagues can 
receive CE hours for a nominal fee.  To determine if homestudy credits are available for your profession go to  
www.pesi.com or call 800-844-8260. Check with your licensing board to verify acceptance of self-study credits for  
license renewal. If purchasing the on-demand format, you will receive an emailed order confirmation which contains 
your login instructions to access the recorded seminar, electronic handouts and online post-test.  Order today by using 
the order form on this brochure or by calling 800-844-8260.

Have a seminar idea? A manuscript to publish? The nation’s top speakers and authors contact PESI first.  
If you are interested in becoming a speaker or have a new topic idea, please contact Anna Rustick at  
arustick@pesi.com or call 715-855-8195.
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Many clinicians are trained in the treatment of single traumatic events, but are not fully equipped to treat 
Complex PTSD. The traditional approaches to the treatment of PTSD can fall short when working with clients 
with Complex PTSD. Attend this workshop to learn how you can adapt your therapeutic approach to help 
clients diagnosed with Complex PTSD achieve more successful outcomes. 

The most common question asked when treating Complex PTSD is, “where do I start?”. In this training, you will 
develop confidence in your ability to successfully organize and prioritize your client’s treatment goals. You will 
learn how to compassionately and effectively work with clients who have experienced multiple traumatic 
events and prolonged trauma exposure. 

Successful treatment requires a compassionate therapeutic relationship and effective, research-based 
interventions. After this three-day training you will learn how to: 
	 • Help clients move out of crisis by building stabilizing resources 
	 • Prepare clients to work through traumatic memories without becoming overwhelmed 
	 • �Develop an integrative trauma treatment plan that includes CBT, DBT, EMDR Therapy, Somatic 

Psychology, Parts Work Therapy, and Complementary and Alternative Medicine (CAM)

Join Dr. Arielle Schwartz, trauma expert, trainer and author of The Complex PTSD Workbook, in this engaging and 
interactive seminar to learn valuable strategies that will allow you to successfully address the dysregulated 
affect and arousal states that accompany Complex PTSD. You will leave this seminar with practical tools 
that facilitate a strength-based approach to trauma recovery and increased resilience in clients. 

Arielle Schwartz, PhD, is a licensed clinical psychologist and EMDR consultant with a 
private practice in Boulder, Colorado. She is the co-author of EMDR Therapy and Somatic Psychology: 
Interventions to Enhance Embodiment in Trauma Treatment (Schwartz & Maiberger, 2018, W. W. Norton) 
and the author of The Complex PTSD Workbook: A Mind-Body Approach to Regaining Emotional Control 
and Becoming Whole (Schwartz, 2016, Althea Press). Dr. Schwartz is an international presenter on EMDR 
Therapy, Somatic psychology, Complex PTSD, Attachment Trauma, and the psychological treatment of 
chronic pain. She is a certified Kripalu yoga instructor offering therapeutic yoga for trauma recovery. 
Her integrative approach to therapy includes the synthesis of somatic psychology, EMDR Therapy, 
structural integration theory, existential therapy, and Gestalt—all with a strong relational foundation 
of care.
Speaker Disclosure:
Financial: Arielle Schwartz is in private practice. She is an author for W.W. Norton and receives royalties. Dr. Schwartz receives a 
speaking honorarium from PESI, Inc.
Non-financial: Arielle Schwartz is a member of American Psychological Association (APA); EMDR International Association 
(EMDRIA); and Colorado Association of Psychotherapists (CAP).

Speaker

Complex Trauma Certification 
Training

Bonus! 
Become A Certified Clinical Trauma Professional Level II (CCTP-II)! 
Best of all, upon completion of this live training, you’ll be eligible to become a Certified Clinical Trauma 
Professional Level II (CCTP-II)* through Evergreen Certifications. Certification lets colleagues, employers, 
and clients know that you’ve invested the extra time and effort necessary to understand the complexities of 
trauma counselling. Professional standards apply. 
 Visit www.evergreencertifications.com/CCTP2 for details.  
 *To earn your CCTP Level 2 Certification, you must already hold CCTP certification or evidence equivalency.


