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• Strategies to improve rapport with diverse clients
• Case studies and experiential exercises
• Adapt treatment for specific groups
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REGISTER NOW:   pesi.com/express/74584

UP TO

UP TO
TINLEY PARK, IL 
Wednesday, November 20, 2019

DOWNERS GROVE, IL 
Thursday, November 21, 2019

LIVE VIDEO WEBCAST 
Thursday, November 21, 2019

NORTHBROOK, IL 
Friday, November 22, 2019

Cultural Competencies in Mental Health
Client-centered approach to cultural competence
Trends in cultural identity development
Acknowledge cultural differences: terms of 

reference, racism and stereotypes
Improve client rapport
- Make cultural connections
- Acquire knowledge & skills
- View behavior within a cultural context
Exercise: Cultural Self-Assessment

Ethics & the DSM- 5®: New Guidelines for 
the Integration of Cultural Competencies	
Cross-cultural variations in presentations
Cultural genograms
Assessments and diagnostic protocols
DSM-5® Cultural Formulation 
Ethical standards for culturally competent 

practice
- Cultural perspectives on therapeutic authority
- Referring without abandoning
- Effective self-disclosure
- Advocacy and social justice
Exercise: Cultural Formulation Interview

Overcome Dilemmas in Practice
Working with limited English proficiency and bi/

multilingual clients
When to use an interpreter
Strategies for working with cultural transference 

and counter transference
Avoiding and addressing unintentional cultural 

offenses toward clients
Empathizing with victims as well as accused 

perpetrators of social injustice

Interventions & Strategies for Specific 
Populations
Understand client experiences of sexual identity 

and gender fluidity
Strategies for supporting clients when therapist’s 

and client’s religious beliefs conflict
Methods for building rapport with clients with 

various disabilities
Adapting therapeutic style to client’s cultural 

presentation
Case Examples: Cultural experiences therapists 

often misunderstand

Overcome Limitations of the Research & 
Potential Risks
Limited empirical models
Lack of professional awareness & confidence 
Changing cultural values, needs & expressions
Incomplete scope: clients, counselors, supervisors, 

colleagues & community

Live Seminar & Webcast Schedule
(Times listed in Central)

7:30 a.m.   Registration/Morning Coffee & Tea
8:00 a.m.   Program begins
11:50 a.m. -1:00 p.m.   Lunch (on your own)
4:00 p.m.   Program ends

There will be two 15-min breaks (mid-morning & mid-afternoon).
Actual lunch and break start times are at the discretion of the speaker.
A more detailed schedule is available upon request.

Target Audience:  Counselors • Social Workers 
Psychologists • Case Managers • Addiction Counselors 
Therapists • Marriage & Family Therapists  
Other Mental Health Professionals • Nurses
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Objectives
1. Implement the DSM-5® criteria and cultural formulation interview 

to accurately assess for cultural influences as it relates to diagnosis.
2.	 Recognize biases to improve clinical strategies, rapport, and 

engagement with a variety of clients.
3.	 Develop a deep understanding of the impact of varying cultural 

group experiences to enhance empathy in session.
4.	 Establish ethical standards for a culturally competent practice 

related therapeutic authority and self-disclosure.
5.	 Utilize clinical strategies to address unintentional cultural offenses 

towards clients to increase treatment effectiveness.
6.	 Apply skills to overcome cultural barriers such as language, 

religion and different belief systems to improve session outcomes.

PESI Inc. is proud to offer this 
seminar (at these locations 
only) free of charge (on live 

seminar tuition) for veterans 
and active duty military 

personnel.  Limited seats 
available; advance online 

registration required.
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REGISTER NOW:   pesi.com/express/74584

Bring any Training On-Site!
• Cost Effective for Groups
• Customizable
• Flexible

www.pesi.com/inhouse

CE  
credits 

included!

TINLEY PARK, IL 
Wednesday, November 20, 2019

DOWNERS GROVE, IL 
Thursday, November 21, 2019

LIVE VIDEO WEBCAST 
Thursday, November 21, 2019

NORTHBROOK, IL 
Friday, November 22, 2019

LIVE VIDEO
WEBCAST

THURSDAY

Don’t Miss!

November 21, 2019
REGISTER ONLINE

pesi.com/webcast/74672
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Hassle-Free Cancellation Policy:  If you contact us before the event date, you can exchange for a DVD or CD/digital manual package 
on the subject (self-study continuing education credit may be available), a certificate to attend another seminar, or receive a tuition 
refund less a $30 cancel fee. Substitutions are permitted at any time. 

Seminar on DVD or CD Package: You can purchase a self-study package on the subject. You will receive a set of DVDs or CDs that include a 
digital copy of the seminar manual and post-test/evaluation. You and your colleagues can receive CE hours for a nominal fee. To determine 
if homestudy credits are available for your profession go to www.pesi.com or call 800-844-8260. Check with your licensing board to verify 
acceptance of self-study credits for license renewal. Order today by using the order form on this brochure or by calling 800-844-8260.

*SAVE by including these products with seminar registration!

CAN'T ATTEND THE SEMINAR? 
See below for individual product orders

Multicultural Awareness & Diversity
	 ___  Seminar on DVD* (video) $219.99    (RNV048760) 
	 ___  Seminar on CD* (audio) $219.99    (RNA048760)
___	 �Multicultural Counseling Workbook* $29.99  (PUB084065)
___	 LGBTQ+ Youth workbook* $29.99  (PUB085455)

How to Register:
questions? Call 800-844-8260 or e-mail us at info@pesi.com.

�	 Please complete entire form (to notify you of seminar changes):  
	 please print; staple duplicate forms.

Mail Code: _____________________________   
See mail code box on address panel on reverse side

Name_________________________________ 	Profession______________________

Employer Name_ ______________________________________________________

Employer Address_____________________________________________________

Dept/Floor/Suite_______________________________________________________

City_ ______________________________ 	 County___________________________

State ______________________________  Zip_ _____________________________

Home/Cell Ph (              )__________________________________________________

Dept. Ph (              )______________________________________________________

E-mail address_ ______________________________________________________

*Registrant’s e-mail is required to receive your certificate of completion and registration confirmation.

MULTICULTURAL AWARENESS & DIVERSITY: POWERFUL STRATEGIES TO 
ADVANCE CLIENT RAPPORT & CULTURAL COMPETENCE

Fed ID # 26-3896894 © 2019 PESI, Inc.

ARfor office use only

� Check tuition: 

ON-SITE TUITION with seminar manual
$219.99 – choose one of the options below:
	 	■ per person for 2 or more preregistering together —OR— 

■ single registration postmarked 3 weeks prior to seminar date

■	 $249.99  standard

ADD-ON PRODUCTS
Distributed at seminar—FREE SHIPPING!

■	 $29.99* Multicultural Counseling Workbook
■	 $29.99* LGBTQ+Youth workbook

*Attendees add applicable state and local taxes except in AK, DE, MT, NH, OR

WEBCAST with downloadable seminar manual
■	 $219.99 registration (+ tax in HI, NM)

� Indicate method of payment:
	 ALL REGISTRATIONS MUST BE PREPAID. 
	 Purchase orders welcome (attach copy).

■ Check enclosed payable to PESI, Inc. 

■ MC	 ■ VISA	 ■ AE	 ■ Discover Novus
16 digits	 13-16 digits	 15 digits	 16 digits

Card #_ __________________________________________________

Card Exp._________________________ V-Code #*: ______________

Signature________________________________________________

(*MC/VISA/Discover: last 3-digit # on signature panel on back of card.)
(*American Express: 4-digit # above account # on face of card.)

Have a seminar idea? A manuscript to publish? The nation’s top speakers and authors contact PESI first. If you are 
interested in becoming a speaker or have a new topic idea, please contact Anna Rustick at arustick@pesi.com or 715-855-8195.

Too often, therapists feel paralyzed by the 
fear that they don’t know enough about 
other cultures to try to counsel clients 
different than themselves.  

Attend this workshop and reduce those 
fears by increasing your understanding of 
cultural experiences with which you are not 
personally or professionally familiar.  

Without learning multiple languages or 
becoming an expert on every possible 
culture, you can become more culturally 
competent and feel more confident in 
your ability to counsel any client from any culture. Beyond ethnicity, you will also explore issues of age, gender, 
sexuality, religion, acculturation, and social justice, as well as opportunities to strengthen the therapist’s own 
cultural self-awareness.

Join Lambers Fisher, MS, LMFT, MDIV, for this adventure into the world of cultural competency.   Take away 
immediately applicable and practical strategies to: 

		 • Improve assessment 
		 • Avoid ethical dilemmas 
		 • Overcome fears
		 • Reduce unintentional cultural offense 
		 • Build significant therapeutic rapport 
		 • Help clients of any cultural background make meaningful change in their lives

You may just want to attend this seminar to receive 3 hours of cultural competency and 3 hours of ethics.  You 
will leave with so much more!  This highly engaging and encouraging seminar will challenge you to learn more 
about other cultures, accept what you do not yet know in the process, and utilize therapeutic strategies that 
can help you be effective along the journey toward becoming an increasingly culturally competent therapist.

Gain a reputation for being the premier therapist in your community for working with diverse clients!

&
Multicultural
A W A R E N E S S

Diversity pesi.com/express/74584

800-844-8260
Please have credit card available

800-554-9775
PESI, Inc. 
PO Box 1000 
Eau Claire, WI   
54702-1000

ONLINE

PHONE

FAX

MAIL

Lambers Fisher, MS, LMFT, MDIV, is a marriage and family therapist who has counseled 
individuals, couples, and families from a variety of cultural backgrounds, 
in private practice, non-profit organization, as well as ministry 
environments. He has a strong desire to help counseling professionals in 
various fields feel more comfortable, competent and confident in their 
ability meet the needs of whomever they have the opportunity to serve. 
Lambers’ training experience includes facilitating workshops, guest 
lecturing, as well as being an adjunct instructor at Crown College on 
various aspects of diversity in counseling. Lambers supervises aspiring 
therapists as a board approved supervisor for the Minnesota Board of 
Marriage & Family Therapists as well as the Minnesota Board of 

Behavioral Health. 
Currently, Lambers is a therapist in private practice where he effectively balances personal and professional 
experiences to provide unique and practical perspectives on a variety of culturally sensitive topics. He obtained 
a Master of Science in Marriage & Family Therapy as well as a Master of Divinity from Fuller Theological 
Seminary in Pasadena, CA.
Speaker Disclosure:
Financial: Lambers Fisher has an employment relationship with Restorations for Life Counseling. He receives a speaking 
honorarium from PESI, Inc.
Non-financial: Lambers Fisher is a member of the American Association of Marriage and Family Therapists.

Multicultural Counseling Workbook: Exercises, Worksheets & Games to 
Build Rapport with Diverse Clients
By Leslie Korn, PhD, MPH, LMHC
Use this powerful tool to explore cultural communities, religion, spirituality, gender, sexuality and disability.  113 
unique activities to help you reflect on your own attitudes, prejudices, and develop new skills for working with 
and building rapport with diverse clients.

Credits listed below are for full attendance at the live event only. After 
attendance has been verified, pre-registered attendees will receive an email from 
PESI Customer Service with the subject line, “Evaluation and Certificate” within 
one week. This email will contain a link to complete the seminar evaluation and 
allow attendees to print, email or download a certificate of completion if in full 
attendance. For those in partial attendance (arrived late or left early), a letter of 
attendance is available through that link and an adjusted certificate of completion 
reflecting partial credit will be issued within 30 days (if your board allows). Please 
see “LIVE SEMINAR SCHEDULE” on this brochure for full attendance start and end 
times. NOTE: Boards do not allow credit for breaks or lunch. 
If your profession is not listed, please contact your licensing board to determine 
your continuing education requirements and check for reciprocal approval. For 
other credit inquiries not specified below, or questions on home study credit 
availability, please contact cepesi@pesi.com or 800-844-8260 before the event. 
Materials that are included in this course may include interventions and modalities 
that are beyond the authorized practice of mental health professionals. As a 
licensed professional, you are responsible for reviewing the scope of practice, 
including activities that are defined in law as beyond the boundaries of practice in 
accordance with and in compliance with your profession’s standards. 
PESI, Inc. offers continuing education programs and products under the brand 
names PESI, PESI Healthcare, PESI Rehab and Psychotherapy Networker.

Cultural Competency:  This seminar qualifies for 3.0 hours of cultural competency 
instruction. If cultural competency is not specified within your licensing board’s 
approval statement below, please contact your board to determine the applicability 
and amount of cultural competency allowed. 

Ethics:  This seminar includes 3.25 hours of general ethics instruction. If ethics is not 
specified within your licensing board’s approval statement below, please contact 
your board to determine the applicability and amount of ethics allowed.

Addiction Counselors: This course has been approved by PESI, Inc., as a NAADAC 
Approved Education Provider, for 6.0 CE in the Legal, Ethical, and Professional 
Development skill group. NAADAC Provider #77553. PESI, Inc. is responsible for all 
aspects of their programming. Full attendance is required; no partial credit will be 
awarded for partial attendance.

Illinois Addiction Counselors: This course has been submitted to the IAODAPCA 
for review.

Counselors (NBCC): Multicultural Awareness & Diversity: Powerful Strategies 
to Advance Client Rapport & Cultural Competence has been approved by NBCC 
for NBCC credit. PESI, Inc. is solely responsible for all aspects of the program. NBCC 
Approval No. SP-3316. PESI is offering this activity for 6.5 clock hours of continuing 
education credit.

Marriage & Family Therapists: This activity consists of 380 minutes of continuing 
education instruction. Credit requirements and approvals vary per state board 
regulations. You should save this course outline, the certificate of completion you 
receive from the activity and contact your state board or organization to determine 
specific filing requirements. 

Illinois Marriage & Family Therapists: PESI, Inc. has been approved as a provider of 
continuing education by the State of Illinois, Department of Professional Regulation. 
Provider #: 168-000156. Full attendance at this course qualifies for 6.0 credits. 

Nurses, Nurse Practitioners, and Clinical Nurse Specialists: PESI, 
Inc. is accredited as a provider of continuing nursing education by the 
American Nurses Credentialing Center’s Commission on Accreditation. 

Nurses in full attendance will earn 6.3 contact hours. Partial contact hours will be 
awarded for partial attendance. 

Psychologists: This activity consists of 6.0 clock hours of continuing 
education instruction. The following state psychologist boards 
recognize activities sponsored by PESI, Inc. as an approved ACCME 
provider: Alaska, Arkansas, California, Colorado, Georgia, Illinois, Indiana, Kentucky, 
Maine, Maryland, Missouri, Nebraska, Nevada, New Hampshire, New Jersey, New 
Mexico, Oklahoma, Pennsylvania, South Carolina and Wisconsin. Certificates of 
attendance will be issued for you to submit to your state licensing board to recognize 
for continuing education credit. Full attendance is required; no partial credits will be 
offered for partial attendance. 

PESI, Inc. is accredited by the Accreditation Council for Continuing Medical Education 
to provide continuing medical education for physicians. PESI, Inc. designates this live 
activity for a maximum of 6.0 AMA PRA Category 1 Credit(s)™. Physicians should only 
claim credit commensurate with the extent of their participation in the activity. 

Illinois Psychologists: PESI, Inc is an approved provider with the State of Illinois, 
Department of Professional Regulation. License #: 268.000102. Full attendance at this 
course qualifies for 6.0 contact hours.

Indiana Psychologists: PESI, Inc is an approved provider with the Indiana Board of 
Psychology. Certificate #: 98000998A - Category I. PESI maintains full responsibility 
for this program and its contents. Full attendance at this course qualifies for 6.25 
contact hours.

Social Workers: PESI, Inc., #1062, is approved to offer social work 
continuing education by the Association of Social Work Boards 
(ASWB) Approved Continuing Education (ACE) program. Organizations, not individual 
courses, are approved as ACE providers. State and provincial regulatory boards have 
the final authority to determine whether an individual course may be accepted 
for continuing education credit. PESI, Inc. maintains responsibility for this course. 
ACE provider approval period: January 27, 2017 - January 27, 2020. Social Workers 
completing this course receive 3.25 Ethics and 3.0 Cultural Competency continuing 
education credits. No more than 6.25 total CE hours may be awarded for this activity. 
Course Level: Intermediate. Full attendance is required; no partial credits will be 
offered for partial attendance. A certificate of attendance will be awarded at the end 
of the program to social workers who complete the program evaluation.

Illinois Social Workers: PESI, Inc is an approved provider with the State of Illinois, 
Department of Professional Regulation. License #: 159-000154. Full attendance at this 
course qualifies for 6.0 contact hours.

Other Professions: This activity qualifies for 380 minutes of instructional content 
as required by many national, state and local licensing boards and professional 
organizations. Save your course outline and certificate of completion, and contact 
your own board or organization for specific requirements.

Live Seminar Continuing Education Credit Information

� Check location: (make copy of locations) 

■	TINLEY PARK, IL 
November 20, 2019
	Hilton Garden Inn 
	18335 LaGrange Rd • 60487 
	(708) 429-2266

■	DOWNERS GROVE, IL 
November 21, 2019
	DoubleTree Guest Suites Hotel 
	2111 Butterfield Rd (Rt. 56) • 60515 
	(630) 971-2000

■	LIVE VIDEO WEBCAST 
November 21, 2019
Broadcast LIVE to your computer!

■	NORTHBROOK, IL 
November 22, 2019
	Renaissance Chicago North Shore Hotel 
	933 Skokie Boulevard • 60062 
	(847) 498-6500

74584TLP

74584DWN

PLW74584

ADA NEEDS
We would be happy to accommodate your ADA needs; please call at 
least two weeks prior to the seminar date. 

WALK-INS
Walk-ins are welcome but admission cannot be guaranteed. Call M-F 
7:00-6:00 Central Time for space availability if registering within one 
week of seminar.

TUITION OPTIONS
•	 FREE Military Tuition:  PESI Inc. is proud to offer this seminar 

(at these locations only) free of charge (on live seminar tuition) 
for veterans and active duty military personnel.  Limited seats 
available; advance online registration required.

•	 $30 Tuition: If you are interested in being our registration coordinator 
for the day, go to: www.pesi.com/coord for availability and job 
description, or call our Customer Service Dept. at 800-844-8260.

•	 Groups of 5 or more: Call 800-844-8260 for discounts. 
•	 Discounted Student Rate: As part of its mission to serve educational 

needs, PESI, Inc. offers a reduced rate of 50% off standard tuition for 
students. Enclose a current student schedule with registration form. Go 
to www.pesi.com/students or call 800-844-8260 for details.  
Advance registration required.  
Cannot be combined  with other discounts.

REGISTER NOW:    
pesi.com/express/74584

LGBTQ+ Youth
A Guided Workbook to Support Sexual Orientation and Gender Identity 
By Lee-Anne Gray, Psy.D. 
The most comprehensive, practical and user-friendly workbook written specifically for clinicians and educators 
to engage and support lesbian, gay, transgender, bisexual and questioning youth. Over 75 different concepts, 
worksheets, handouts and practices based in mindfulness, meditation and self-compassion that help children, 
adolescents and their caregivers.

	 Product total $	_________
	 *Shipping	 _________
	 Subtotal	 _________  
	 **Tax	 _________
	 TOTAL	 _________

CE hours and approvals on products may 
differ from live CE approvals.
*Shipping is $6.95 first item  
+ $2.00 each add’l item.
**Residents add applicable state and 
local taxes except in AK, DE,MT, NH, OR

Live Webcast Details and Live Webcast Continuing Education Credit Information
Join us on November 21, 2019, for this live, interactive webcast!
Invite your entire office and, like a live seminar, “attend” the webcast at its scheduled time. It’s easy and convenient! Webcasts provide 
everything you need for a premier educational experience including real-time video and audio of the speaker. See and hear the speaker, 
ask questions via email and have them answered during the webcast, and watch the slides all on your computer screen. Seminar 
materials are available for download. One CE Certificate is included. Certificates of Completion can be printed after completing and 
passing the on-line post-test evaluation. Additional certificates are available for $49.99 USD per participant. Please see “live seminar 
schedule” for full attendance start and end times. NOTE: Boards do not allow credit for breaks or lunch. For CE information for the live 
webcast, please visit: www.pesi.com/webcast/74672

74584NTH

FOR A SPECIAL OFFER ON

BOOKS & CARD DECKS

SCAN HERE 

Speaker


