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1. Examine manipulative behaviors, the 
manipulation process, and its clinical 
implications

2. Analyze the relationship between reasoning 
deficiencies and emotionally manipulative 
behavior to improve clinical outcomes

3. Describe behavioral patterns characteristic 
of clients who tend to be most susceptible to 
emotional manipulation 

4. Establish strategies clients can use to 
effectively counter manipulation in a variety of 
contexts to improve clients’ level of functioning

5. Differentiate common limitations of 
manipulative relationships to inform the 
clinician’s choice of treatment interventions

6. Identify the covert manipulative tools of emotional 
manipulators and demonstrate practical strategies 
to maximize therapeutic success 

Outline

Live Seminar & Webcast Schedule: 
(Times listed in Eastern)
7:30  Registration/Morning Coffee & Tea
8:00 Program begins
11:50-1:00  Lunch (on your own)
4:00 Program ends
There will be two 15-min breaks (mid-morning & mid-afternoon).
Actual lunch and break start times are at the discretion of the speaker.
A more detailed schedule is available upon request.

Target Audience:  
Psychologists • Counselors • Social Workers • Marriage and Family Therapists • Addiction Counselors 
Case Managers • Pastoral Counselors • School Psychologists • Nurses

The Manipulator’s Mind – Why Traditional 
Treatment Doesn’t Work
What is emotional manipulation?
Key personality differences and deficiencies at the 
heart of emotional manipulation
Framework to identify manipulative tactics
Elements of manipulation associated with 
disordered and non-disordered individuals
Radically different approach needed for 
therapeutic success

Manipulative Relationship Dynamics
Identify healthy vs. manipulative relationships
Explore characteristics of attraction, dependency, 
and role participation
Codependency and addiction 
Who stays, who leaves, and why?
How an emotional manipulator operates

• Tactics used to evade responsibility and 
manipulate others

• Cognitive distortions and common thinking 
errors  

Short- and long-term psychological damage
When attempts to manipulate don’t succeed

Qualities and Commonly Exploited 
Vulnerabilities of Their Victims
Naïve expectations
Trusting and wanting to please
Empathic and feeling overly responsible
Trying to reason with an unreasonable person
Perceive bad qualities of manipulators as strengths
Common ways emotional manipulators test for 
these vulnerabilities

Techniques to Counter Manipulation & 
Empower Victims to Become Survivors 
Recognize the manipulation process 
Re-structure cognitive distortions
Create healthy boundaries and set limits
Respond instead of react 
Make direct requests, expect direct responses
Judge actions, not intentions
Explore their own vulnerabilities and identify  
risk factors
Acknowledge relational limitations
Resources for ongoing support

Maximize Therapeutic Gains with a 
Manipulative Client
Accurately assess your client’s personality 
characteristics
Re-define your therapeutic approach 
5 signs your client is manipulating you
Techniques to manage thinking errors and 
manipulative tactics
Strategies for common therapy-interfering 
behaviors

• Manage countertransference 
• Handle boundary violations
• Stay calm when your buttons are pushed

Emotional 
Manipulation
Effective Strategies to Manage the 
Manipulator & Empower Their Victims

E.M
. Don’t miss the 5 red flags  

that your client may be  
manipulating you!
• Discover why traditional therapy 

doesn’t work with emotional 
manipulators and what to do instead

• Identify mental health disorders 
that are commonly associated with 
manipulation

• Implement practical techniques to 
counter manipulation in any setting

• Help clients extinguish destructive 
relationship patterns and end 
emotional exploitation

Portland, ME 
Wednesday, October 16, 2019

Manchester, NH 
Thursday, October 17, 2019

Burlington, VT 
Friday, October 18, 2019

Live Video Webcast 
Friday, October 18, 2019

www.pesi.com A NoN-Profit orgANizAtioN CoNNeCtiNg KNowledge with Need SiNCe 1979

Register now!   pesi.com/express/73914

Emotional 
Manipulation
Effective Strategies to Manage  
the Manipulator & Empower 
Their Victims
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Wednesday, October 16, 2019

Manchester, NH 
Thursday, October 17, 2019

Burlington, VT 
Friday, October 18, 2019

Live Video Webcast 
Friday, October 18, 2019

www.pesi.com
Register now!   pesi.com/express/73914

Objectives

PESI Inc. is proud to offer this seminar (at these locations only) free of charge (on live seminar tuition) for 
veterans and active duty military personnel.  Limited seats available; advance online registration required.

FREE TUITION
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Bring any training  
in-house!

Convenient • Cost-Effective • Customizable
for more information visit  

www.pesi.com/inhouse

LIVE VIDEO
WEBCAST
FRIDAY

Don’t Miss!

October 18, 2019
REGISTER ONLINE

pesi.com/webcast/74185



Hidden beneath masks of love, concern, dedication, and friendship, emotional manipulators 
use gas lighting, guilt, button-pushing, anger, and covert ploys to exploit their victim’s 
weaknesses and keep them doing whatever they want. 

In therapy, manipulative clients leave you feeling ineffective and helpless as they suck you 
into the ups and downs of the dramas they’ve created. And you may already be working with 
clients suffering the devastating fallout of having an emotional manipulator in their lives. Their 
feelings of anxiety, depression, guilt, self-blame, and inadequacy may stem from emotional 
manipulation that’s difficult to detect.

Without proper training, you’ll fail to successfully work with emotionally manipulative clients 
or help clients facing emotional manipulation so they can effectively counter it and form 
healthy boundaries.      

Join Dr. Alan Godwin as he shares key insights to understand the motives behind manipulation 
commonly associated with disorders such as Borderline Personality Disorder and Narcissistic 
Personality Disorder, as well as manipulation by those who either do not have a personality 
disorder or have not yet been diagnosed as such. Effective strategies will empower you 
and your clients to recognize and counter manipulation in any setting. Dr. Godwin’s expert 
guidance will leave you better able to work with emotional manipulators, those affected by 
manipulation in your practice, and allow you to establish healthy relational boundaries.

Sign up today and get the comprehensive solutions you need to transform the lives of 
emotional manipulators and their victims!

pesi.com/express/73914

800-844-8260
Please have  credit card available

800-554-9775

PESI, Inc. 
PO BOX 1000 
Eau Claire, WI   
54702-1000

ONLINE

PHONE

FAX

MAIL

Hassle-Free Cancellation Policy:   If you contact us before the event date, you can exchange for a DVD 
or CD/digital manual package on the subject (self-study continuing education credit may be available), 
a certificate to attend another seminar, or receive a tuition refund less a $30 cancel fee. Substitutions are 
permitted at any time.

Seminar on DVD or CD Package: You can purchase a self-study package on the subject. You will receive 
a set of CDs or DVDs that include a digital copy of the seminar manual and post-test/evaluation. You and your colleagues can 
receive CE hours for a nominal fee. To determine if homestudy credits are available for your profession go to www.pesi.com or 
call 800-844-8260. Check with your licensing board to verify acceptance of self-study credits for license renewal. Order today by 
using the order form on this brochure or by calling 800-844-8260.

Have a seminar idea? A manuscript to publish? The nation’s top speakers and authors contact PESI first. If you are interested 
in becoming a speaker or have a new topic idea, please contact Nicole Rate at nrate@pesi.com or call 715-855-5291.
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� Check tuition: 
TUITION WITH SEMINAR MANUAL
$219.99  – choose one of the options below:
 ■ per person for 2 or more preregistering together
  ■  single registration postmarked 3 weeks prior to seminar date

■ $249.99 standard

ADD-ON PRODUCTS
Distributed at seminar—FREE SHIPPING!

■ $29.99* Narcissistic Personality Disorder Toolbox* 
book 

■ $19.99* The DBT Deck for Clients and Therapists* 

*Attendees add applicable state and local taxes except in AK, DE, MT, NH, OR

WEBCAST with downloadable seminar manual
■ $219.99 registration (+ tax in HI, NM)

� Indicate method of payment:
 ALL REGISTRATIONS MUST BE PREPAID. 
 Purchase orders welcome (attach copy).

■ Check enclosed payable to PESI, Inc. 

■ MC ■ VISA ■ AE ■ Discover Novus
16 digits 13-16 digits 15 digits 16 digits

Card # _________________________________________

Card Exp.___________________ V-Code #*: ___________

Signature_______________________________________

(*MC/VISA/Discover: last 3-digit # on signature panel on back of card.)
(*American Express: 4-digit # above account # on face of card.)

How to Register:
queStioNS? Call 800-844-8260 or e-mail us at info@pesi.com.

EMOTIONAL MANIPULATION: EFFECTIVE STRATEGIES TO MANAGE THE 
MANIPULATOR & EMPOWER THEIR VICTIMS

� Please complete entire form (to notify you of seminar changes):  
 please print; staple duplicate forms.

Mail Code: ____________________________________________________________________   
See mail code box on address panel on reverse side

Name ________________________________  Profession _____________________

Employer Name ______________________________________________________

Employer Address_____________________________________________________

Dept/Floor/Suite ______________________________________________________

City ______________________________  County __________________________

State ______________________________  Zip _____________________________

Home/Cell Ph (              ) _________________________________________________

Dept. Ph (              ) _____________________________________________________

*E-mail address ______________________________________________________

*Registrant’s e-mail is required to receive your certificate of completion and registration confirmation.

Emotional Manipulation: Effective Strategies to Manage the 
Manipulator & Empower Their Victims

___ Seminar on DVD*  (video) $219.99  (RNV055050)

___ Seminar on CD*  (audio) $219.99  (RNA055050)

___ Narcissistic Personality Disorder Toolbox*  book $29.99   
(PUB085505)

___ The DBT Deck for Clients and Therapists* $19.99   (PUB085485)

CAN'T ATTEND THE SEMINAR?
See below for individual product orders

� Check location: (make copy of locations) 

■ PORTLAND, ME 
 October 16, 2019      73914POT  
 Seasons Event and Conference Center 
 155 Riverside St • 04103 • (207) 775-6536

■ MANCHESTER, NH 
 October 17, 2019      73914MAN  
 The Falls Event Center 
 21 Front Street • 03102 • (603) 413-7550

■ BURLINGTON, VT 
 October 18, 2019      73914BUR  
 Hilton Burlington 
 60 Battery St • 05401 • (802) 658-6500

■ LIVE VIDEO WEBCAST 
 October 18, 2019      PLW73914  
 Broadcast LIVE to your computer!

ALAN GODWIN, PsyD, is a licensed psychologist in private practice with nearly 
30 years of experience. Certified in Alternative Dispute Resolution, he has dedicated himself 
to helping individuals, couples, churches, and businesses develop better ways of handling 
conflict. In addition to his private practice, Dr. Godwin serves on the adjunct faculty of the 
Graduate Counseling Department of Trevecca University in Nashville, TN, where he teaches a 
class for doctoral students. He has been a nation-wide speaker training other mental health 
professionals for many years. Additionally, he has penned a regular quarterly feature entitled 
“Ask Dr. Alan” for Deacon magazine, writes a weekly email called “The Drama Review: In 
Relationships and Culture,” and has been a guest on numerous radio and television programs 
across the U.S. and Canada. Dr. Godwin’s book, How to Solve Your People Problems: Dealing with 
Your Difficult Relationships, explains how and why conflict goes badly and how to make it go 
well with two types of people: reasonable and unreasonable. For more information about Dr. 
Godwin and his publications, please visit www.peopleproblems.org. 

Speaker Disclosures:
Financial: Alan Godwin maintains a private practice. He receives a speaking honorarium from PESI, Inc.
Non-financial: Alan Godwin has no relevant non-financial relationship to disclose.

Register now!    
pesi.com/express/73914
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Live Seminar Education Credit Information

*SAVE BY INCLUDING THESE PRODUCTS WITH SEMINAR REGISTRATION!

  Product total $  ________
 *Shipping  ________
 Subtotal  ________  
 **Tax  ________
 TOTAL  ________

CE hours and approvals on products may 
differ from live CE approvals.
*Shipping is $6.95 first item  
+ $2.00 each add’l item.
**Residents add applicable state and 
local taxes except in AK, DE,MT, NH, OR

ADA NEEDS
We would be happy to accommodate your ADA needs; please call at least two 
weeks prior to the seminar date. 

WALK-INS
Walk-ins are welcome but admission cannot be guaranteed. Call M-F 7:00-6:00 
Central Time for space availabil ity if registering within one week of seminar.

TUITION OPTIONS
• FREE MILITARY TUITION:  PESI Inc. is proud to offer this seminar (at these 

locations only) free of charge (on live seminar tuition) for veterans and active duty 
military personnel.  Limited seats available; advanced online registration required.

• $30 Tuition: If you are interested in being our registration coordinator for the 
day, go to: www.pesi.com/coord for availability and job description, or call our 
Customer Service Dept. at 800-844-8260.

• Groups of 5 or more: Call 800-844-8260 for discounts. 
• Discounted Student Rate: As part of its mission to serve educational needs, PESI, 

Inc. offers a reduced rate of 50% off standard tuition for students. Enclose a current 
student schedule with registration form.  
Go to www.pesi.com/students or  
call 800-844-8260 for details.  
Advance registration required.  
Cannot be combined  with other discounts.

Fed ID # 26-3896894  
© 2019 PESI, Inc.

NRfor offiCe uSe oNly

Credits listed below are for full attendance at the live event only.  After attendance has been verified, 
pre-registered attendees will receive an email from PESI Customer Service with the subject line, “Evaluation 
and Certificate” within one week. This email will contain a link to complete the seminar evaluation and 
allow attendees to print, email or download a certificate of completion if in full attendance. For those 
in partial attendance (arrived late or left early), a letter of attendance is available through that link and 
an adjusted certificate of completion reflecting partial credit will be issued within 30 days (if your board 
allows). Please see “LIVE SEMINAR SCHEDULE” on this brochure for full attendance start and end times. 
NOTE: Boards do not allow credit for breaks or lunch. 
If your profession is not listed, please contact your licensing board to determine your continuing education 
requirements and check for reciprocal approval. For other credit inquiries not specified below, or questions 
on home study credit availability, please contact cepesi@pesi.com or 800-844-8260 before the event. 
Materials that are included in this course may include interventions and modalities that are beyond the 
authorized practice of mental health professionals. As a licensed professional, you are responsible for 
reviewing the scope of practice, including activities that are defined in law as beyond the boundaries of 
practice in accordance with and in compliance with your profession’s standards. 
PESI, Inc. offers continuing education programs and products under the brand names PESI, PESI 
Healthcare, PESI Rehab and Psychotherapy Networker.

ADDICTION COUNSELORS: This course has been approved by PESI, Inc., as a NAADAC 
Approved Education Provider, for 6.0 CE in the skill group. NAADAC Provider #77553. 
PESI, Inc. is responsible for all aspects of their programming. Full attendance is 
required; no partial credit will be awarded for partial attendance.

NEW YORK ADDICTION PROFESSIONALS: This course has been submitted to OASAS 
for review.

CHAPLAINS/CLERGY: This activity is designed to qualify for 6.25 continuing 
education hours.

COUNSELORS: This intermediate activity consists of 6.25 clock hours of continuing 
education instruction. Credit requirements and approvals vary per state board 
regulations. Please save the course outline, the certificate of completion you receive 
from the activity and contact your state board or organization to determine specific 
filing requirements.

MAINE COUNSELORS: This intermediate activity consists of 6.25 clock hours of 
continuing education instruction. Credit requirements and approvals vary per state 
board regulations. Please contact your licensing board to determine if they accept 
programs or providers approved by other national or state licensing boards. A 
certificate of attendance will be awarded at the end of the program to participants 
who are in full attendance and who complete the program evaluation.

NEW HAMPSHIRE COUNSELORS: This intermediate activity consists of 6.25 clock 
hours of continuing education instruction. Credit requirements and approvals vary 
per state board regulations. Please contact your licensing board to determine if they 
accept programs or providers approved by other national or state licensing boards. 
A certificate of attendance will be awarded at the end of the program to participants 
who are in full attendance and who complete the program evaluation.

NEW YORK COUNSELORS: PESI, Inc. is recognized by the New York State Education 
Department’s (NYSED) State Board for Mental Health Practitioners as an approved 
provider of continuing education for Licensed Mental Health Counselors. #MHC-0033. 
This activity will qualify for 7.5 contact hours. Full attendance is required; no partial 
credits will be offered for partial attendance.

VERMONT COUNSELORS: This course has been submitted to the Board of Allied 
Mental Health Practitioners (BAMHP) for review.

MARRIAGE & FAMILY THERAPISTS: This activity consists of 380 minutes of 
continuing education instruction. Credit requirements and approvals vary per state 
board regulations. You should save this course outline, the certificate of completion 
you receive from the activity and contact your state board or organization to 
determine specific filing requirements. 

NEW YORK MARRIAGE & FAMILY THERAPISTS: PESI, Inc. is recognized by the New 
York State Education Department’s (NYSED) State Board for Mental Health Practitioners 
as an approved provider of continuing education for Licensed Marriage and Family 
Therapists. #MFT-0024. This activity will qualify for 7.5 contact hours. Full attendance is 
required; no partial credits will be offered for partial attendance.

NURSES, NURSE PRACTITIONERS, AND CLINICAL NURSE SPECIALISTS: 
PESI, Inc. is accredited as a provider of continuing nursing education by the 
American Nurses Credentialing Center’s Commission on Accreditation. 

Nurses in full attendance will earn 6.3 contact hours. Partial contact hours will be 
awarded for partial attendance. 

PSYCHOLOGISTS: This activity consists of 6.0 clock hours of continuing 
education instruction. The following state psychologist boards recognize 
activities sponsored by PESI, Inc. as an approved ACCME provider: Alaska, 
Arkansas, California, Colorado, Georgia, Illinois, Indiana, Kentucky, Maine, 
Maryland, Missouri, Nebraska, Nevada, New Hampshire, New Jersey, New Mexico, 
Oklahoma, Pennsylvania, South Carolina and Wisconsin. Certificates of attendance will 
be issued for you to submit to your state licensing board to recognize for continuing 
education credit. Full attendance is required; no partial credits will be offered for partial 
attendance. 

PESI, Inc. designates this live activity for a maximum of 6.0 AMA PRA Category 1 
Credit(s)™. Physicians should only claim credit commensurate with the extent of their 
participation in the activity. PESI, Inc. is accredited by the Accreditation Council for 
Continuing Medical Education to provide continuing medical education. 

MAINE PSYCHOLOGISTS: For the most up-to-date credit information, please go to: 
www.pesi.com/events/detail/73914.

NEW YORK PSYCHOLOGISTS: This live activity consists of 380 minutes of continuing 
education instruction and is related to the practice of psychology. 

VERMONT PSYCHOLOGICAL EXAMINERS: For the most up-to-date credit 
information, please go to: www.pesi.com/events/detail/73914.

PSYCHOLOGISTS/SCHOOL PSYCHOLOGISTS: PESI, Inc. is approved by the National 
Association of School Psychologists to offer professional development for school 
psychologists. PESI maintains responsibility for the program. Provider #1140. PESI is 
offering this activity for 6.25 hours of continuing education credit. Full attendance is 
required; no partial credits will be offered for partial attendance.

SOCIAL WORKERS: PESI, Inc., #1062, is approved to offer social work 
continuing education by the Association of Social Work Boards (ASWB) 
Approved Continuing Education (ACE) program. Organizations, not 
individual courses, are approved as ACE providers. State and provincial regulatory 
boards have the final authority to determine whether an individual course may be 
accepted for continuing education credit. PESI, Inc. maintains responsibility for this 
course. ACE provider approval period: January 27, 2017 - January 27, 2020. Social 
Workers completing this course receive 6.25 Clinical Practice continuing education 
credits. Course Level: Intermediate. Full attendance is required; no partial credits will be 
offered for partial attendance. A certificate of attendance will be awarded at the end of 
the program to social workers who complete the program evaluation.

NEW HAMPSHIRE SOCIAL WORKERS: This intermediate activity consists of 6.0 
Category A credits. Credit requirements and approvals vary per state board regulations. 
Please contact your licensing board to determine if they accept programs or providers 
approved by other national or state licensing boards. A certificate of attendance will be 
awarded at the end of the program to participants who are in full attendance and who 
complete the program evaluation.

NEW YORK SOCIAL WORKERS: PESI, Inc. is recognized by the New York State 
Education Department’s (NYSED) State Board for Social Work as an approved provider 
of continuing education for licensed social workers #SW-0008. This activity will qualify 
for 7.5 contact hours. Full attendance is required; no partial credits will be offered for 
partial attendance.

VERMONT SOCIAL WORKERS: This program has been approved for 6.25 continuing 
education credit hours, including 0.0 ethics credit hours by the National Association of 
Social Workers, Vermont Chapter and meets the continuing education criteria for Social 
Work Licensure renewal.

OTHER PROFESSIONS: This activity qualifies for 380 minutes of instructional content 
as required by many national, state and local licensing boards and professional 
organizations. Save your course outline and certificate of completion, and contact your 
own board or organization for specific requirements.

Questions? Call customer service at 800-844-8260

Speaker

Emotional Manipulation
Effective Strategies to Manage the Manipulator & Empower Their Victims Narcissistic Personality Disorder Toolbox 

55 Practical Treatment Techniques for Clients, Their Partners & Their Children
By Daniel J. Fox, Ph.D.
Invaluable tools you need to treat clients on the narcissistic spectrum, AND help their partners and children grow beyond the hurt and 
pain. Narcissism is a treatable condition, but working with these clients is no easy task. Developed from years of experience, Daniel 
Fox, PhD has created a three-sectioned approach, filled with unique worksheets, checklists and impactful exercises to help clients, their 
partners and their children.

The DBT Deck for Clients and Therapists 
101 Mindful Practices to Manage Distress, Regulate Emotions & Build Better Relationships
Lane Pederson, Psy.D., LP 
Filled with tips, ideas, calls to action, and brief exercises, these cards will be a daily go-to as you learn skills needed to enjoy the ups 
- and navigate the downs - of real-world life. And best yet, because skills take repeated practice, you cannot outgrow this deck, you 
can only grow with it! Filled with coping strategies, tools to accept change, self-soothing practices, ways to increase self-respect, and 
conflict resolution tips.

Live Webcast Details and Live Webcast Continuing Education Credit Information
Join us on October 18, 2019, for this live, interactive webcast!
Invite your entire office and, like a live seminar, “attend” the webcast at its scheduled time. It’s easy and convenient! Webcasts provide everything 
you need for a premier educational experience including real-time video and audio of the speaker. See and hear the speaker, ask questions via email 
and have them answered during the webcast, and watch the slides all on your computer screen. Seminar materials are available for download. 
One CE Certificate is included. Certificates of Completion can be printed after completing and passing the on-line post-test evaluation. Additional 
certificates are available for $49.99 USD per participant. Please see “live seminar schedule” for full attendance start and end times. NOTE: Boards do 
not allow credit for breaks or lunch. For CE information for the live webcast, please visit: www.pesi.com/webcast/74185


