Outline

The Components of Documentation

- Guidelines Go Wrong

« Interpretation - Compliance

- Mistakes - Regulations

« Education -« CMC

- Social Networking - Incident Reports

« Indirect Care - Adverse Events
Electronic Nursing Documentation + Risk Factors

- American Recovery and Reinvestment Ethical Issues

Act + Truth Tellers
» Meaningful Use - Standards
« Health Insurance Portability and - Deviations

Documentation When Things

Accountability Act (HIPPA) « Errors
» Risky electronic documentation » Omissions
practices - Communicating
- Dangers of email, social networking, and « Corrections
texting Avoiding Risky Documentation
Electronic Medical Records (EMR) - Credible evidence
Strategies - Avoiding Ambiguity
- Time Management + Recording events objectively
- Liability - Late Entries

- Software Knowledge
» Meaningful Use

Reimbursement and Documentation
- Medicare/Medicaid Changes
- Incentives and meaningful use criteria
« EMR Timelines
- Hospital Acquired Conditions

- Correcting Errors
What if the Worst Happens?

« Duty /Breach of Duty

« Nurse Practice Act

- State Board of Nursing

« Depositions
Examples and Case Studies of
Documentation

Speaker

Brenda EIlliff, RN, MPA, ONC, CCM, LNCC, estabiished eliiff

Medical-Legal Services in 1996. As a legal nurse consultant, she assists on both
plaintiff and defense cases. She performs record reviews, develops strategies and
provides expert witness preparation. Her work involves Medical Malpractice, Worker’s
Compensation, Personal Injury and a variety of legal cases. Previously, Brenda worked
as a Health Care Coordinator for a large law firm and taught a Legal Nurse Consultation
review course. Initially she began working with attorneys on legal cases in California
and has now expanded her scope throughout the Pacific NW.

Her clinical nursing experiences are vast and span 40 years. Brenda has worked as a
staff nurse, as a nurse manager at major teaching facilities, as nurse case manager and
as an adjunct nursing professor. Nurses who have attended Brenda'’s past programs
have appreciated the dynamic and fun way in which she can deliver excellent clinical
and legal information. She has been a sought-after speaker at national, state and local
levels, on a variety of topics that draw from her areas of expertise.

When not practicing nursing, Brenda enjoys participating with a local performing
group. The group has performed at the LA Christmas Parade, 75th Anniversary of Pearl

Harbor Parade in Honolulu, and the Washington DC Cherry Blossom Parade.
Speaker Disclosures:

Financial: Brenda Elliff maintains a private practice. She receives a speaking honorarium from PESI, Inc.
Non-financial: Brenda Elliff has no relevant non-financial relationships to disclose.

Live Seminar Schedule
(Times Listed in Pacific)

PESI Inc. is proud to offer this
seminar (at these locations only)
free of charge (on live seminar
tuition) for veterans and

active duty military personnel.
Limited seats available; advance
online registration required.

7:30 Registration/Morning Coffee & Tea
8:00 Program begins

11:50-1:00 Lunch (on your own)

4:00 Program ends

There will be two 15-min breaks (mid-morning & mid-afternoon).
Actual lunch and break start times are at the discretion of the speaker.
A more detailed schedule is available upon request.
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Proven Strategies to Keep Your Patients and Your License Safe

Time Saving Tips for Electronic Documentation
and EMR Use

Keep Your License Safe: Risky Practices
to Avoid

“Charting by Exception”
Documentation that Will Stand Up in Court

Dangers in Social Media and Electronic
Communication

Case Studies of Correct and Incorrect
Documentation Practices
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0 | Questions? Visit www.pesihealthcare.com/fags, or call 800-844-8260
NurSIHg Proven Strategies to Keep Your SAVE BY INCLUDING THESE PRODUCTS WITH SEMINAR REGISTRATION!

1 M NURSING DOCUMENTATION: PROVEN STRATEGIES
ot SRS e i s o ———pwwmw— | How to Register: | o sl

A Plain English Approach, Second Edition | .
By Mikel Rothenberg, MD cg,gel;l.ease Complete Entire Form (to notify you of seminar
J0|n eXpert and Iegal nurse C0n5u|tant, Brenda E”'ff, RN, MPA, ONC, CCM, LNCC, to &Sean G. Smlth’ RN, BSN, NREMT-P, C-NPT, CCRN, CMC, CEN, CFRN, FP-C, CPEN | h / /731 77 please print; staple duplicate forms.
learn how to develop a systematic approach to documentation that will keep you, This best—sellir'lg reference book proyides both the “need to know”infonjrpation, as yvell as thg”nice pesinc.com/express Mail Code:
your patients and your license safe. You will learn how to identify and avoid risky to kn.ow detallshrelevanF to your patlenFs lab results. In this sgcond edition you will find plain | See mail code box on address panel on reverse side
) . . . English summaries, pertinent case studies, and easy to read diagrams and tables. (2014) PHONE Name
documentation as well as how to correctly utilize electronic documentation and the
. . . Professi
correct technique for meaningful use. Brenda will show you step by step, how to Heart and L Sounds, 2nd Edition (DVD) | 800-844-8260 Ero elss.onN
. . rtand Lun n n iion mployer Name
overcome your most complex documentation questions and challenges. _ ea g Sounds, o Please have credit card available Py
his d , d illinclud | ¢ q q - | By Cyndi Zarbano, RN, BSN, CCRN, CMSRN, CLNC, NLCP | Employer Address
T 'S Ynamlc one-day program will include tools to sateguard your documentation AHDLUNG PAl' Achieving excellence in the care we give is a goal for every healthcare provider. In order to do FAX D_ePt/Floor/Su'te
including: !souuns 50, we must ensure that we have the tools to allow for critical thinking to occur. One of the most | 800_5 54_97 75 City
. . . . . ! : fundamental tools for success in the medical arena is to have an understanding of the clues we County
- Time saving tips for electronic documentation and EMR use 2nd Edition o . X . .
find in our assessments. Cyndi Zarbano discusses pearls of wisdom for excellent assessment skills | State Zip
- Documenting compliance, incident reports, and adverse events and be able to explain the: who, what, why, and where’s of extra heart and lung sound clues. M Home/Cell Ph ( )
(2016) PESI HealthCare
_ : Dept. Ph ( )
Sample strategy worksheets for ease of data collection | PO Box 1000 “E-mail address
_ ; : iap Eau Claire, WI
Federal government requests for chartlng based on meanmgfu' use criteria Visit our Online Product Store: www.pesihealthcare.com/store | 54702-1000 *Registrant’s e-mail is required to receive your certificate of completion and registration confirmation.
- Dangers with social media, email, and texting
- Examples and case studies of correct and incorrect documentation | @ Check Location: 9 Check Tuition:
Target Audience (make copy of locations) ON-SITE tuition with seminar manual

Nurses « Nurse Practitioners « Clinical Nurse Specialists « Legal Nurse Consultants « Risk Managers

[ PORTLAND, OR $219.99 (+ tax in HI) — choose one of the options below:

[ per person for 2 or more preregistering together —OR—
OCtOber 7' 2019 [single registration postmarked 3 weeks prior to seminar date

[] $209.99 (+ tax in HI) per person for 5 or more

Objectives

1. Identify a strategic nursing documentation system. DoubleTree Hotel Portland

. . s . . Live Webcast Details and Live Webcast Continuing Education Credit Information s . g
2. Describe how documentation is used to decide if you are guilty or innocent 2 £  1000NE Multnomah Street - 97232 preregistering together
in a lawsuit Join us on October 7, 2019, for this live, interactive webcast! Invite your entire office and, like a live seminar, “attend” the webcast at = (503) 281-6111 [ $249.99 (+ tax in HI) standard
' its scheduled time. It’s easy and convenient! Webcasts provide everything you need for a premier educational experience including real-time video and audio of the 5 Add-On Products
3. Recognize the meaningful use criteria to meet reimbursement needs. speaker. See and hear the speaker, ask questions via email and have them answered during the webcast, and watch the slides all on your computer screen. Seminar -~ &[] LIVE VIDEO WEBCAST |PLW73177 Distbuted 2t semima—FREE SHIPPINGI
. . . . materials are available for download. One CE Certificate is included. Certificates of Completion can be printed after completing and passing the on-line post-test é October 7, 2019 [1$29.99* Laboratory Tests Ma de Easy book
4. List how to best use features in computerized records to ensure reimbursement. evaluation. Additional certificates are available for $49.99 USD per participant. Please see live seminar schedule” for full attendance start and end times. NOTE: Boards ! | e »
i i i i i i do not allow credit for breaks or lunch. For CE information for the live webcast, please visit: www.pesihealthcare.com/webcast/73394 & Broadcast LIVE to your computer! [$59.99* Heart and Lung Sounds, 2nd Edition DVD
5. Identify how to prevent risky behavior when using social media and other forms : P -WWw.p : w *Attendees add applicable state and local taxes except in AK, DE, MT, NH, OR
o
of electronic communication. = [ 'HONOLULU, HI 73177HON] \EBCAST with downloadable seminar manual
6. Define how to use best practice and standard of care for documenting incident Live Seminar Continuing Education Credit Information z October9, 2019 ~1$219.99 registration (+ tax n HI, MN, NM, PA, W)
reports and adverse events P HyattRegency Waikiki
. ' . . . Credits listed below are for full attendance at the live event only. After NURSES/NURSE PRACTITIONER/CLINI- 2 2424 Kalakaua Ave - 96815 e Indicate Method of Payment:
7. Integrate the correct practices into your documentation to keep your license attendance has been verified, pre-registered attendees will receive an email CAL NURSE SPECIALISTS: PESI. Inc. is sRousEa % (808)923-1234 ALL REGISTRATIONS MUST BE PREPAID.
unblemished from PESI Customer Service with the subject line, “Evaluation and Certificate” accredited as a provider of con t’inuing ) ” u Purchase orders welcome (attach copy).
N o

within one week. This email will contain a link to complete the seminar [T Check enclosed payable to PESI, Inc.

nursing education by the American Nurses

8. Summarize the common documentation mistakes and how to avoid and/or evaluation and allow attendees to print, email or download a certificate of o g - o ; i
tth / completion if in full attendance. For those in partial attendance (arrived lateor  Credentialing Center’s Commission on Accreditation. I Reg|5ter now! ‘% g/i';ts E_Yés(ﬁgits E c?igits \1:\6 g)i'gsigso"e' Novus
correc em. left early), a letter of attendance is available through that link and an adjusted . . pesihc.com/express/73177
certificate of completion reflecting partial credit will be issued within 30 days Nurs?es in full attendanc.e will earn 6.3 ContaCt‘ hours. | Card #
(if your board allows). Please see “live seminar schedule” for full attendance Partial contact hours will be awarded for partial Card Exp. V-Code #*:
7ftart and e;nd fimefs. N(:ITEt t:mrlds do nott alltow cre;iit folr bre;aks Zr lunch. attendance. | ADA NEEDS Signature
your profession is not listed, please contact your licensing board to . . P ) We would be happy to accommodate your ADA needs; please call at least (*MC/VISA/Discover: last 3-digit # on signature panel on back of card.)
determine your continuing education requirements and check for reciprocal OTH EB PROFE$SIONSf This activity qual 'fles, for two weeks prior to the seminar date. (*American Express: 4-digit # above account # on face of card.)
Seminar on CD or DVD Package: You can purchase a self-study package on the subject. approval. For other credit inquiries not specified below, or questions on home 380 minutes of instructional content as required by WALK-INS
You will receive a set of CDs or DVDs that include a digital copy of the seminar manual and post-test/ study credit availability, please contact cepesi@pesi.com or 800-844-8260 many national, state and local licensing boards and | Walk-ins are welcome but admission cannot be guaranteed. Call M-F
evaluation. You and your colleagues can receive CE hours for a nominal fee. To determine if homestudy before the event. professional organizations. Save your course outline 7:f00-6:90 Central Time for space availability if registering within one week
credits are available for your profession go to www.pesihealthcare.com or call 800-844-8260. Check with Materials that are included in this course may include interventions and and certificate of completion, and contact your own | O seminar.
your licensing board to verify acceptance of self-study credits for license renewal. Order modalities that are beyond the authorized practice of mental health board or organization for specific requirements. N ONS - —— Nursing Documentation: Proven Strategies to Keep Your Patients
today by using the order form on this brochure or by calling 800-844-8260. professionals. As a licensed professional, you are responsible for reviewing  FREE Military Tuition: PESI Inc.is proud to offer this seminar (at these and Your License Safe

locations only) free of charge (on live seminar tuition) for veterans and

the scope of practice, including activities that are defined in law as beyond active duty military personnel. Limited seats available; advance online _ Seminaron DVD* (video) $219.99 (RNV077820)

Hassle-Free Cancellation Policy: If you contact us before the event date, you can

- A L the boundaries of practice in accordance with and in compliance with your registration required.
exchange for a DVD or CD/digital manual package on the subject (self-study continuing rofessions standards. " ! ! ! ___ Seminar on CD* (audio) $219.99 (RNA077820)

d ti dit b ilable) tificate to attend th . . p . « $30 Tuition: If you are interested in being our registration coordinator . N
educa |0r;_ criI I| ma);3g avai aI fe ) z;cke)r ificate to attend ano der seminar, or receive a PES], Inc. offers continuing education programs and products under the brand | for the day, go to: www.pesihealthcare.com/coord for availabilty and ___ Laboratory Tests Made Easy, Second Edition book* $29.99
tuition refund less a cancel fee. Substitutions are permitted at any time. names PES), PESI Healthcare, PESI Rehab and Psychotherapy Networker. job description, or call our Customer Service Dept. at 800-844-8260. (PUB082860)

Groups of 10 or more: Call 800-844-8260 for discounts. ___ Heartand Lung Sounds, 2nd Edition DVD* $59.99 (RNV077010)
« Discounted Student Rate: As part of its mission to serve educational .
needs, PESI, Inc. offers a reduced rate of 50% off standard tuition for gim:“: z’g‘i;gf’x;’lasls on products may differ Product s
1 e 3 3 e students. Enclose a current student schedule with registration form. . total
Have A Semlnar Idea ° A Manuscrlpt TO PubIISh ® Go to www.pesihealthcare.com/faqs or call 800-844-8260 for details. *Shipping is $6.95 first item + $2.00 each *Shipping
Advance registration required. Cannot be combined with other discounts. add'litem. Subtotal

The nation’s top speakers and authors contact PESI HealthCare first. If you are interested in becoming a speaker or have a “*Residents add applicable state and local Tax
new topic idea, please contact Missy Cork at mcork@pesi.com or call 715-855-6366. Questions? Call Customer Service: 800-844-8260 | % FOr OrFcE Ut Oty MRC taxes except In AK, DE, MT, NH. O TOTAL

Fed ID # 26-3896894 © 2019 PES|, Inc.




