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OUTLINE
Current Trends in LGBTQ Clinical Work 
Increased family and community acceptance: What 
this means for our work
Sexuality and gender: separate but connected
Polyamory and open relationships
Conversion therapy debunked
Online dating and hook-up culture

Establish Safety with LGBTQ Clients
Terminology to include in website, business 
profiles, and client registration forms
Avoid the most common mistakes by therapists 
that break safety and trust
Build rapport quickly and effectively
Talk about sex with openness and comfort
Incorporate gender talk and knowledge into your 
vocabulary

The Factors That Impact LGBTQ Mental 
Health Treatment 
How being LGBTQ is connected to depression, 
anxiety, and addiction…and how it is not
How developmental trauma affects identity 
development
Particular traumas: 

Bullying
Bashing
Institutional Oppression
Conversion Treatment History

Family mirroring and acceptance
Religious and cultural barriers
Sexual health and wellness
Alcohol and substance use

Help Clients at Each Phase Of LGBTQ 
Identity Development 
Phase 1: Pre-Coming Out

Denial about sexual orientation or gender
When sexual behavior doesn’t match sexual 
identity
Differentiate between feelings, behavior, and 
identity
The importance of continued sexual health 
assessment and education.

Phase 2: Comparison and Consideration
When clients start to think they might be 
LGBTQ (or at least different)
Client cues that are openings to explore further
Questions to elicit more open discussion 
How to inquire without pushing beyond client 
readiness

Phase 3: Tolerance and Exploration
When clients are exploring sexuality and 
gender but have not claimed an identity
Use different models of sexuality and gender 
with clients
Track for integration: Is this helpful for the 
client?
Address shame and internalized homophobia/
transphobia
Identify educational resources

Phase 4: Acceptance
When clients start to integrate their sexual and 
gender identity into the world
Connect clients with community support
Facilitate grief for lost time and lost dreams
Develop a coming-out plan and process
Start talking about gender transition
Tools to navigate the conflicting worlds of 
family, identity, and cultures

Phase 5: Pride
Address client rage about oppression and past 
injuries (even when it’s directed toward you)
Support clients in celebrating their 
“adolescence”: validation and safety
Attend to the particular challenges of bisexuals

Phase 6: Synthesis and Integration
When being LGBTQ is hardly an issue for the 
client
Effectively integrate LGBTQ history and 
knowledge into the clinical session

LGBTQ Clients  
in Today’s World

Treatment Strategies for Gender & Sexual Identity Issues

HHHHH
“Aaron has a brilliant mind, huge heart, superhuman patience, and an exceptional ability 
to brighten the lives of his clients, supervisees, coworkers, and training participants. I am 
consistently impressed with Aaron’s expertise in LGBTQ issues and his ability to articulate 

complex concepts and issues to a wide variety of people. Aaron is the best of the best.”
—Jesse Whittle-Utter, LMFT—

Tarrytown, NY 
Monday 

September 9, 2019

Plainview, NY 
Tuesday 

September 10, 2019

Manhattan, NY 
Wednesday 

September 11, 2019

• Develop rapport quickly with clients… 
and maintain it

• Know when to inquire, when to push,  
and when to back off

• Target the most effective treatment strategies  
by tuning into the client’s phase of development

• Navigate cultural barriers with clients who are between 
different worlds 

• Help clients find healthy responses to bullying, bashing, 
institutional oppression, shame, family conflict, sexual 
health crises, addictions, and other key issues

6.25  
hours of cultural  

competency

A NoN-Profit orgANizAtioN CoNNeCtiNg KNowledge with Need SiNCe 1979www.pesi.com
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Tarrytown, NY 
Monday 

September 9, 2019

Plainview, NY 
Tuesday 

September 10, 2019

Manhattan, NY 
Wednesday 

September 11, 2019

LGBTQ Clients  
in Today’s World

Treatment Strategies for Gender & Sexual Identity Issues

Bring any training  
in-house!

Convenient • Cost-Effective • Customizable
for more information visit  

www.pesi.com/inhouse

—FREE—
Worksheets

pesi.com/worksheetshappiness

Free Gratitude, Mindfulness 
& Optimism Worksheets

1. Describe current trends and perspectives 
in the LGBTQ community, and the 
implications for clinical work.

2. Explain how to effectively build safety and 
trust with LGBTQ clients in clinical practice.

3. Identify the main factors impacting 
treatment and the identity development 
process of LGBTQ clients.

4. Analyze the phases of identity 
development for LGBTQ clients to better 
inform treatment planning.

5. Determine how to integrate LGBTQ history 
and knowledge into the clinical session.

6. Choose treatment strategies to help 
clients in each phase of LGBTQ identity 
development.

OBJECTIVES

Live Seminar Schedule
7:30 Registration/Morning Coffee & Tea
8:00 Program begins
11:50-1:00  Lunch (on your own)
4:00 Program ends
There will be two 15-min breaks (mid-morning & mid-afternoon). Actual 
lunch and break start times are at the discretion of the speaker. A more 
detailed schedule is available upon request.
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CAN'T ATTEND THE SEMINAR?
See below for individual product orders

How to Register:
questions? Call 800-844-8260 or              
                  e-mail us at info@pesi.com.

� Please complete entire form (to notify you of seminar changes):  
 please print; staple duplicate forms.

Mail Code: _______________________________   
See mail code box on address panel on reverse side

Name ________________________________  Profession _____________________

Employer Name ______________________________________________________

Employer Address_____________________________________________________

Dept/Floor/Suite ______________________________________________________

City ______________________________  County __________________________

State ______________________________  Zip _____________________________

Home/Cell Ph (              ) _________________________________________________

Dept. Ph (              ) _____________________________________________________

*E-mail address ______________________________________________________

*Registrant’s e-mail is required to receive your certificate of completion and registration confirmation.

� Check tuition: 

TUITION with seminar manual
$199.99 – choose one of the options below:
   ■ per person for 2 or more preregistering together —OR—
   ■ single registration postmarked 3 weeks prior to seminar date

■ $229.99 standard

ADD-ON PRODUCTS
Distributed at seminar—FREE SHIPPING! 

■ $29.99* LGBTQ+ Youth workbook

■ $15.00* Reflect: Awaken to the Wisdom of the Here 
and Now book

*Attendees add applicable state and local taxes except in AK, DE, MT, NH, OR

� Indicate method of payment:
 ALL REGISTRATIONS MUST BE PREPAID. 
 Purchase orders welcome (attach copy).

■ Check enclosed payable to PESI, Inc. 

■ MC ■ VISA ■ AE ■ Discover Novus
16 digits 13-16 digits 15 digits 16 digits

Card # _____________________________________________

Card Exp._____________________V-Code #*: _____________

Signature___________________________________________

(*MC/VISA/Discover: last 3-digit # on signature panel on back of card.)
(*American Express: 4-digit # above account # on face of card.)

Live Seminar Continuing Education Credit Information

LGBTQ Clients in Today’s World: Treatment Strategies for 
Gender & Sexual Identity Issues
___ Seminar on DVD* (video) $199.99    (RNV055155)

___ Seminar on CD* (audio) $169.99    (RNA055155)

___ LGBTQ+ Youth workbook* $29.99  (PUB085455)

___ Reflect: Awaken to the Wisdom of the Here and Now  
 book*  $15.00 (PUB085980)

LGBTQ CLIENTS IN TODAY’S WORLD:  
TREATMENT STRATEGIES FOR GENDER & SEXUAL IDENTITY ISSUES

� Check location: (make copy for your records)

■ TARRYTOWN, NY 
 September 9, 2019     72981TAR  
 DoubleTree Tarrytown 
 455 S Broadway • 10591 
 (914) 631-5700

■ PLAINVIEW, NY 
 September 10, 2019     72981PNV  
 Holiday Inn Plainview-Long Island 
 215 Sunnyside Blvd • 11803 
 (516) 349-7400

■ MANHATTAN, NY 
 September 11, 2019     72981NYO  
 Martinique New York 
 49 W 32nd St • 10001 
 (212) 736-3800

SAVE BY INCLUDING THESE PRODUCTS WITH SEMINAR REGISTRATION!

Register now!    
pesi.com/express/72981

From the deeply personal and intricate journeys clients take to find themselves to 
the variety of terms and ideas in today’s LGBTQ culture, it’s easy to feel lost in the 
complexity of sexual and gender identity. But with the proper tools and knowledge, 
you can have confidence to walk solidly side by side with your LGBTQ clients.  

This seminar provides clear strategies to comfortably engage clients around cultural 
norms, gender, sex, relationships, and terminology. In addition to building trust 
and credibility with your LGBTQ clients, you will learn the navigation map that will 
help you appropriately tailor your treatment approaches each step of the way in the 
client’s self-discovery process. Aaron Testard combines time-tested research with the 
latest findings and up-to-date movements in the field for a comprehensive approach 
for working with any LGBTQ client in any phase and on any part of the sexuality-
gender spectrums.

AARON TESTARD, LMFT, LPCC, is a psychotherapist in private practice in Berkeley, 
California with nearly 20 years of experience. For 7 years, he served as Director of Clinical 
Programs at the Pacific Center for Human Growth, an LGBTQ counseling and support center 
where he designed and implemented psychotherapy services for individuals, couples, 
and families, 24 adult peer support groups, and an after-school youth program. He also 
has trained and supervised numerous interns over the years, and has been an LGBTQ 
community mental health consultant for local clinics and organizations.  Aaron has spent 
the majority of his career as an LGBTQ specialist, including time as an addiction counselor, a 
high school counselor, and a consultant for a felon re-entry program.  In his current practice, 
he focuses on sexual and gender identity, working with adults, adolescents, and couples.  

Aaron received his MA in Counseling Psychology from the California Institute of Integral 
Studies. He is a trained drama therapist, sensorimotor therapist, and practitioner of the 
Gottman couples method, EMDR, and DBT-informed client work.

To learn more about Aaron, visit https://www.aarontestard.net/
Speaker Disclosure:
Financial: Aaron Testard maintains a private practice. He receives a speaking honorarium from PESI, Inc.
Non-financial: Aaron Testard is a member of the American Association for Marriage and Family Therapy; Gaylesta; World Professional 
Association of Transgender Health (WPATH); and Bay Area Open Minds.

Hassle-Free Cancellation Policy:   If you contact us before the event date, you can exchange for a DVD 
or CD/digital manual package on the subject (self-study continuing education credit may be available), 
a certificate to attend another seminar, or receive a tuition refund less a $30 cancel fee. Substitutions are 
permitted at any time.

Seminar on DVD or CD Package: You can purchase a self-study package on the subject. You will receive a set of CDs 
or DVDs that include a digital copy of the seminar manual and post-test/evaluation. You and your colleagues can 
receive CE hours for a nominal fee. To determine if homestudy credits are available for your profession go to www.
pesi.com or call 800-844-8260. Check with your licensing board to verify acceptance of self-study credits for license 
renewal. Order today by using the order form on this brochure or by calling 800-844-8260.

Have a seminar idea? A manuscript to publish? The nation’s top speakers and authors contact PESI first. If you are 
interested in becoming a speaker or have a new topic idea, please contact Scott Simpson at ssimpson@pesi.com or 
call 715-855-5263.

SA
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ADA NEEDS
We would be happy to accommodate your ADA needs; please call at least two 
weeks prior to the seminar date. 

WALK-INS
Walk-ins are welcome but admission cannot be guaranteed. Call M-F 7:00-6:00 
Central Time for space availabil ity if registering within one week of seminar.

TUITION OPTIONS
• FREE Military Tuition:  PESI Inc. is proud to offer this seminar (at these locations 

only) free of charge (on live seminar tuition) for veterans and active duty military 
personnel.   Limited seats available; advance online registration required.

• $30 Tuition: If you are interested in being our registration coordinator for the 
day, go to: www.pesi.com/coord for availability and job description, or call our 
Customer Service Dept. at 800-844-8260.

• Groups of 5 or more: Call 800-844-8260 for discounts. 
• Discounted Student Rate: As part of its mission to serve educational needs, PESI, 

Inc. offers a reduced rate of 50% off standard tuition for students. Enclose a current 
student schedule with registration form.  
Go to www.pesi.com/students or  
call 800-844-8260 for details.  
Advance registration required.  
Cannot be combined  with other discounts.

Fed ID # 26-3896894  
© 2019 PESI, Inc.

SSfor office use only

Credits listed below are for full attendance at the live event only.  After attendance has been 
verified, pre-registered attendees will receive an email from PESI Customer Service with the subject 
line, “Evaluation and Certificate” within one week. This email will contain a link to complete the 
seminar evaluation and allow attendees to print, email or download a certificate of completion if in 
full attendance. For those in partial attendance (arrived late or left early), a letter of attendance is 
available through that link and an adjusted certificate of completion reflecting partial credit will be 
issued within 30 days (if your board allows). Please see “live seminar schedule” for full attendance 
start and end times. NOTE: Boards do not allow credit for breaks or lunch. 
If your profession is not listed, please contact your licensing board to determine your continuing 
education requirements and check for reciprocal approval. For other credit inquiries not specified 
below, or questions on home study credit availability, please contact cepesi@pesi.com or 
800-844-8260 before the event. 
Materials that are included in this course may include interventions and modalities that are 
beyond the authorized practice of mental health professionals. As a licensed professional, you 
are responsible for reviewing the scope of practice, including activities that are defined in law as 
beyond the boundaries of practice in accordance with and in compliance with your professions 
standards. 
PESI, Inc. offers continuing education programs and products under the brand names PESI, PESI 
Healthcare, PESI Rehab and Psychotherapy Networker.
CULTURAL COMPETENCY:  This seminar qualifies for 6.25 hours of cultural competency 
instruction. If cultural competency is not specified within your licensing board’s approval 
statement below, please contact your board to determine the applicability and amount of 
cultural competency allowed. 
ADDICTION COUNSELORS: This course has been approved by PESI, Inc., as a NAADAC 
Approved Education Provider, for 6.0 CE in the Counseling Services skill group. NAADAC 
Provider #77553. PESI, Inc. is responsible for all aspects of their programming. Full 
attendance is required; no partial credit will be awarded for partial attendance.
NEW YORK ADDICTION PROFESSIONALS: This course has been submitted to OASAS for review.
COUNSELORS: This intermediate activity consists of 6.25 clock hours of continuing 
education instruction. Credit requirements and approvals vary per state board regulations. 
Please save the course outline, the certificate of completion you receive from the activity 
and contact your state board or organization to determine specific filing requirements.
NEW JERSEY COUNSELORS: This intermediate activity consists of 6.25 clock hours of 
continuing education instruction. Credit requirements and approvals vary per state board 
regulations. Please contact your licensing board to determine if they accept programs or 
providers approved by other national or state licensing boards. A certificate of attendance 
will be awarded at the end of the program to participants who are in full attendance and 
who complete the program evaluation.
NEW YORK COUNSELORS: PESI, Inc. is recognized by the New York State Education Department’s 
(NYSED) State Board for Mental Health Practitioners as an approved provider of continuing 
education for Licensed Mental Health Counselors. #MHC-0033. This activity will qualify for 7.5 
contact hours. Full attendance is required; no partial credits will be offered for partial attendance.
EDUCATORS/TEACHERS: This course is designed to qualify toward your professional 
development requirement. The program is 6.25 clock hours in length. 
NEW JERSEY EDUCATORS, ADMINISTRATORS & EDUCATION SERVICES PERSONNEL: This 
activity will offer 6.0 Actual Professional Development Hours. PESI, Inc., powered by MEDS-PDN, 
is a registered New Jersey Professional Development Provider with the NJ Dept of Education.
NEW YORK EDUCATORS: PESI, Inc. is an approved sponsor of CTLE with the New York State 
Education Department’s (NYSED) Office of Teaching Initiatives. Provider #23567. This activity 
will qualify for 6.25 Approved Continuing Teacher and Leader Education (CTLE) Hour(s), in 
the area of Pedagogy. Hours are based on full attendance. Board required certificates will be 
sent after the program.

MARRIAGE & FAMILY THERAPISTS: This activity consists of 380 minutes of continuing 
education instruction. Credit requirements and approvals vary per state board regulations. You 
should save this course outline, the certificate of completion you receive from the activity and 
contact your state board or organization to determine specific filing requirements. 
NEW YORK MARRIAGE & FAMILY THERAPISTS: PESI, Inc. is recognized by the New York 
State Education Department’s (NYSED) State Board for Mental Health Practitioners as an 
approved provider of continuing education for Licensed Marriage and Family Therapists. 
#MFT-0024. This activity will qualify for 7.5 contact hours. Full attendance is required; no 
partial credits will be offered for partial attendance.
NURSES, NURSE PRACTITIONERS, AND CLINICAL NURSE SPECIALISTS: PESI, 
Inc. is accredited as a provider of continuing nursing education by the American 
Nurses Credentialing Center’s Commission on Accreditation. 
Nurses in full attendance will earn 6.3 contact hours. Partial contact hours will be 
awarded for partial attendance. 
PSYCHOLOGISTS: This activity consists of 6.0 clock hours of continuing 
education instruction. The following state psychologist boards recognize 
activities sponsored by PESI, Inc. as an approved ACCME provider: Alaska, 
Arkansas, California, Colorado, Georgia, Illinois, Indiana, Kentucky, Maine, 
Maryland, Missouri, Nebraska, Nevada, New Hampshire, New Jersey, New 
Mexico, Oklahoma, Pennsylvania, South Carolina and Wisconsin. Certificates of attendance 
will be issued for you to submit to your state licensing board to recognize for continuing 
education credit. Full attendance is required; no partial credits will be offered for partial 
attendance. 
PESI, Inc. designates this live activity for a maximum of 6.0 AMA PRA Category 1 Credit(s)™. 
Physicians should only claim credit commensurate with the extent of their participation 
in the activity. PESI, Inc. is accredited by the Accreditation Council for Continuing Medical 
Education to provide continuing medical education.
NEW YORK PSYCHOLOGISTS: This live activity consists of 380 minutes of continuing 
education instruction and is related to the practice of psychology. 
SOCIAL WORKERS: PESI, Inc., #1062, is approved to offer social work continuing 
education by the Association of Social Work Boards (ASWB) Approved Continuing 
Education (ACE) program. Organizations, not individual courses, are approved 
as ACE providers. State and provincial regulatory boards have the final authority to determine 
whether an individual course may be accepted for continuing education credit. PESI, Inc. 
maintains responsibility for this course. ACE provider approval period: January 27, 2017 - 
January 27, 2020. Social Workers completing this course receive 6.25 Cultural Competency 
continuing education credits. Course Level: Intermediate. Full attendance is required; no partial 
credits will be offered for partial attendance. A certificate of attendance will be awarded at the 
end of the program to social workers who complete the program evaluation.
NEW JERSEY SOCIAL WORKERS: For the most up-to-date credit information, please go to: 
www.pesi.com/events/detail/72981.
NEW YORK SOCIAL WORKERS: PESI, Inc. is recognized by the New York State Education 
Department’s (NYSED) State Board for Social Work as an approved provider of continuing 
education for licensed social workers #SW-0008. This activity will qualify for 7.5 contact 
hours. Full attendance is required; no partial credits will be offered for partial attendance.
OTHER PROFESSIONS: This activity qualifies for 380 minutes of instructional content as 
required by many national, state and local licensing boards and professional organizations. 
Save your course outline and certificate of completion, and contact your own board or 
organization for specific requirements.Questions? Call Customer 

Service: 800-844-8260

SPEAKER

Target Audience
Counselors • Social Workers • Psychologists  
Psychotherapists • Case Managers 
Marriage & Family Therapists 
Addiction Counselors • Educators • Nurses  
Other Mental Health Professionals

LGBTQ Clients in Today’s World
Treatment Strategies for Gender & Sexual Identity Issues

“With humility that is unusual in a person so gifted, Aaron has an innate 
curiosity about people which he encourages in his trainees. A consummate 

professional, Aaron is as dependable as salt! With commitment, compassion, 
and empathy those who learn from Aaron are lucky indeed!”

—Elizabeth Cleves, PsyD

“As a presenter, Aaron is attuned and 
responsive; he is able to engage an 
audience and address questions as 

they arise. Aaron’s calm and reassuring 
demeanor encourages trainees to dig into 

material presented and test their own 
understanding of new material.” 

—Chay Doherty, LMFT

PESI Inc. is proud to offer this 
seminar (at these locations 
only) free of charge (on live 

seminar tuition) for veterans 
and active duty military 

personnel.  Limited seats 
available; advance online 

registration required.

FREE TUITION
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  Product total $  ________
 *Shipping  ________
 Subtotal  ________  
 **Tax  ________
 TOTAL  ________

CE hours and approvals on products may 
differ from live CE approvals.
*Shipping is $6.95 first item  
+ $2.00 each add’l item.
**Residents add applicable state and 
local taxes except in AK, DE,MT, NH, OR

pesi.com/express/72981

800-844-8260
Please have  credit card available

800-554-9775
PESI 
PO BOX 1000 
Eau Claire, WI   
54702-1000

ONLINE

PHONE

FAX

MAIL

LGBTQ+ Youth
A Guided Workbook to Support Sexual Orientation and Gender Identity 
By Lee-Anne Gray, Psy.D. 
The most comprehensive, practical and user-friendly workbook written specifically for clinicians and educators to engage 
and support lesbian, gay, transgender, bisexual and questioning youth. 

Over 75 different concepts, worksheets, handouts and practices based in mindfulness, meditation and self-compassion 
that help children, adolescents and their caregivers.

Reflect
Awaken to the Wisdom of the Here and Now
By Donald Altman, M.A., LPC
If you feel like you’ve been stuck repeating the same problems over and over or lost in endless distraction, don’t worry. 
That may just be a signal that it’s time for you to embark on an exciting new path of self-evolution. Reflect taps into 
your unique human capacity for accessing meaning, presence and wisdom in 108 inspiring, affirming, and illuminating 
reflections. You’ll journal, reflect, and practice, to discover the wonder and stillness of presence that exist for you, not 
tomorrow, but in this next awakening moment.


