
A Non-Profit Organization Connecting 
Knowledge with Need Since 1979
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Outline
Common Ethical Issues 

Professional obligations vs clients’ rights 

Conflicting obligations and expectations 

Professional truth telling to clients

Distribution of limited resources

Professional adherence to regulations and 
policies that may harm clients

Ethical Codes
Characteristics, functions, and limits

The intersection of the law and ethical 
codes: congruence and conflict

Defensive and Safe Practice
Practice according to the law

Steps to reduce legal vulnerability

Respond to subpoenas

Four elements of malpractice

Responding to impaired, incompetent, and/
or unethical behavior of professionals

Duty to warn law

Practice Ethical Self-Reflection
How demographic characteristics, values 
and beliefs influence ethical decision 
making

Prioritization of ethical principles 

Ability to tolerate morally ambiguous 
situations

Apply a Model of Ethical  
Decision Making  

Discern the facts 
Assess ethical principles in conflict 
What may or did go wrong and why
Short and long-term goals and  
their compatibility
Assess the harms of choosing  
different options 
Develop strategies to prevent or  
rectify errors

Confidentiality and Informed 
Consent

Distinguish confidentiality, privacy  
and privilege
Confidentiality violations and consequences
Limits to confidentiality
Situations that require informed consent
Limits of informed consent
Case examples and small group discussion

Dual Relationship, Boundary 
Errors and Ethical Dilemmas

Signs of possible problems
Set clear, appropriate and culturally  
	 sensitive boundaries
Case examples and small group discussions
Prevention of harmful dual relationships or  
other boundary violations

Self-Determination
Conditions for self-determination
Limits or interference
Case examples and small group discussion

•	 Utilize an ethical decision making framework 
to recognize, analyze, resolve and/or prevent 
ethical problems and dilemmas in your 
clinical practice.

•	 Communicate how an understanding of 
common boundary and dual relationship 
issues/dilemmas can help you maintain 
appropriate relationships with your clients. 

•	 Determine conditions and limits of self-
determination in order to avoid negatively 
impacting the therapeutic alliance. 

•	 Identify ethical issues concerning 
confidentiality and informed consent, 
recognize their limits and employ safeguards 
in your clinical practice. 

•	 Analyze the limits of confidentiality as 
it relates to duty to warn law in clinical 
practice. 

•	 Recognize ethical challenges you should 
consider when responding to subpoenas 
that request disclosure of client records

Objectives

www.pesi.com

&
ETHICAL DILEMMAS

DECISION MAKING
in BEHAVIORAL HEALTH

How to Practice in a Safe and Ethical Way

•	 Ethical decision making model to resolve or 
alleviate ethical dilemmas

•	 Recognize and prevent problematic dual 
relationships and boundary transgressions

•	 Identify ethical issues concerning 
confidentiality, informed consent and  
self-determination, recognize their limits, 
and employ safeguards in practice

•	 Respond to subpoenas

6.25  CE Hours of Ethics!

Tucson, AZ 
Thursday 

May 16, 2019

Scottsdale, AZ 
Friday 

May 17, 2019

Live Video Webcast 
Friday 

May 17, 2019

Questions?  
Call Customer Service:  

800-844-8260

Register now!   pesi.com/express/70011Register now!   pesi.com/express/70011
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ETHICAL DILEMMAS

DECISION MAKING
in BEHAVIORAL HEALTH

How to Practice in a Safe and Ethical Way

Tucson, AZ 
Thursday 

May 16, 2019

Scottsdale, AZ 
Friday 

May 17, 2019

Live Video Webcast 
Friday 

May 17, 2019

Live Seminar & Webcast Schedule
(Times listed in Mountain)

7:30	 Registration/Morning Coffee & Tea
8:00	 Program begins
11:50-1:00  Lunch (on your own)
4:00	 Program ends
There will be two 15-min breaks (mid-morning & mid-afternoon).
Actual lunch and break start times are at the discretion of the speaker.
A more detailed schedule is available upon request.

Bring any training  
in-house!

Convenient • Cost-Effective • Customizable
for more information visit  

www.pesi.com/inhouse

LIVE VIDEO
WEBCAST

FRIDAY

Don’t Miss!

May 17, 2019
REGISTER ONLINE

pesi.com/webcast/70339
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Live Seminar Continuing Education Credit Information

*SAVE BY INCLUDING THESE PRODUCTS WITH YOUR SEMINAR REGISTRATION!

800-844-8260
Please have credit card available

800-554-9775

PESI 
PO BOX 1000 
Eau Claire, WI   
54702-1000

ONLINE

PHONE

FAX

MAIL

�  Check location: (make copy of locations)

■	 TUCSON, AZ 
	 May 16, 2019      70011TUC  
	 Sheraton Tucson Hotel & Suites 
	 5151 E Grant Rd • 85712 
	 (520) 323-6262

■	 SCOTTSDALE, AZ 
	 May 17, 2019      70011SCO  
	 Hilton Scottsdale Resort & Villas 
	 6333 N Scottsdale Rd • 85250 
	 (480) 948-7750

■	 LIVE VIDEO WEBCAST 
	 May 17, 2019      PLW70011  
	 Broadcast LIVE to your computer!

� Check tuition:
ON-SITE TUITION with seminar manual
$199.99  – choose one of the options below:
	 ■ per person for 2 or more preregistering together —OR—
	 ■ single registration postmarked 3 weeks prior to seminar date

■	 $229.99 standard

ADD-ON PRODUCTS 
Distributed at seminar—FREE SHIPPING! 

■	 $19.99* Legal and Ethical Issues for Mental 
Health Clinicians book 

■	 $34.99* Private Practice Essentials book  
*Attendees add applicable state and local taxes except in	 AK, DE, MT, NH, OR

� Indicate method of payment:
	 ALL REGISTRATIONS MUST BE PREPAID. 
	 Purchase orders welcome (attach copy).

■ Check enclosed payable to PESI, Inc.
■ MC	 ■ VISA	 ■ AE	 ■ Discover Novus
16 digits	 13-16 digits	 15 digits	 16 digits

Card #_ ______________________________________________

Card Exp._____________________ V-Code #*:_______________

Signature____________________________________________

(*MC/VISA/Discover: last 3-digit # on signature panel on back of card.)
(*American Express: 4-digit # above account # on face of card.)

CAN'T ATTEND THE SEMINAR?
See below for individual product orders

How to Register:
questions? Call 800-844-8260 or e-mail us at info@pesi.com

�	 Please complete entire form (to notify you of seminar changes):  
	 please print; staple duplicate forms.

Mail Code _______________________________   
See mail code box on address panel on reverse side

Name_________________________________ 	Profession______________________

Employer Name_ ______________________________________________________

Employer Address_____________________________________________________

Dept/Floor/Suite_______________________________________________________

City_ ______________________________ 	 County___________________________

State ______________________________  Zip_ _____________________________

Home/Cell Ph (              )__________________________________________________

Dept. Ph (              )______________________________________________________

*E-mail address________________________________________________________

*Registrant’s e-mail is required to receive your certificate of completion and registration confirmation.

ETHICAL DILEMMAS AND DECISION MAKING IN BEHAVIORAL 
HEALTH:  HOW TO PRACTICE IN A SAFE AND ETHICAL WAY

*Shipping is $6.95 first item + 
$2.00 each add’l item.
**Residents add applicable state 
and local taxes except in AK, DE, 
MT, NH, OR

	Product  total $_________
	*Shipping		  _ __________
	 Subtotal		  _ __________
	 **Tax		  _ __________
	 TOTAL		  _ __________

Ethical Dilemmas and Decision Making in Behavioral Health:   
How to Practice in a Safe and Ethical Way 	
___	 Seminar on DVD* (video)  $199.99   (RNV049770) 
___	 Seminar on CD* (audio)  $169.99   (RNA049770)

___	 �Legal and Ethical Issues for Mental Health Clinicians 
book* $19.99  (PUB084465) 

___	 Private Practice Essentials book*  $34.99  (PUB084900)

As a mental health professional, you are confronted 
on a regular basis with the challenges of complex 
ethical and legal issues.  Knowing and applying an 

ethical decision making framework will provide you with 
tools to:

	 ✓ manage ethical issues in a systematic way
	 ✓ separate facts from assumptions  
		  and biases
	 ✓ track the potential harms of each course  
		  of action
	 ✓ formulate an ethical rationale for selecting the 
least harmful option 
	 ✓ decide on the most appropriate way to implement your choice
	 ✓ assess what went wrong, or could go wrong, so you can prevent  
		  it from happening

Attend this seminar and learn a unique decision making model that does not tell you which 
ethical principle is most important (as do some other models), but provides you with options 
and raises critical questions to help you decide which principle trumps others. Learning this 
model will also help you to formulate reasons for choosing how to intervene with other 
professionals or clients in an ethical and safe way. This reflective model will enable you to be 
the proactive practitioner you want to be! 

Through case examples, you will be able to apply the skills right away!  Case examples will 
focus on the issues of confidentiality, informed consent, boundaries and dual relationships and 
self-determination. 

Linda Cherrey Reeser, PhD is a licensed social worker who has 
been teaching and consulting in Michigan for over 30 years. Dr. Reeser’s areas of professional 
expertise include ethics, professionalism, field education, activism and social change.   Dr. 
Reeser wrote a book on ethics with Dr. Wade Robison, Ethical Decision Making in Social Work 
(Allyn & Bacon).  She is a long-standing member of the National Association of Social Workers 
(NASW) and has served on the Michigan Chapter Board as well as the Michigan NASW Ethics 
Committee.  

Dr. Reeser is a full professor in the School of Social Work at Western Michigan University in 
Kalamazoo Michigan, where she serves as the coordinator of the BSW program, and has 
been teaching undergraduate and graduate social work students for 34 years.  She received 
the Teaching Excellence Award from her college and the NASW Michigan Chapter Lifetime 
Achievement Award for her contributions to the social work profession.   She has been sought 
out by lawyers for her expertise in ethics.  Her practice experience is in criminal justice and 
substance abuse.  
Speaker Disclosure
Financial: Linda Cherrey Reeser is a professor at Western Michigan University, School of Social Work. She receives a 
speaking honorarium from PESI, Inc.
Non-financial: Linda Cherrey Reeser has no relevant non-financial relationship to disclose.

Speaker

Counselors • Psychologists • Case Managers • Psychotherapists • Social Workers
Marriage & Family Therapists • Addiction Counselors • Therapists  • Nurses
�Other Mental Health Professionals  

TARGET AUDIENCE

pesi.com/express/70011

Register now!    
pesi.com/express/70011

Legal and Ethical Issues for Mental Health Clinicians 
Best Practices for Avoiding Litigation, Complaints and Malpractice
By Susan J. Lewis, Ph.D., J.D.

Guidance, strategies, solutions and up-to-date information to help keep you out of court and jail.  
Easy-to-understand language to step you through the legalese, highlighted by 30 engaging case 
examples to illustrate how you can overcome legal and ethical challenges, including risk management, 
contracts, HIPPA privileged communication,  licensing complaints, supervision pitfalls, rights of minors 
and technology.

Private Practice Essentials 
Business Tools for Mental Health Professionals
By Howard Baumgarten, MA, LPC
Private Practice Essentials is an innovative, practical guide and workbook for creating business 
and clinical success in your counseling and therapy practice. You’ll be guided through numerous 
exercises that provide a solid and personalized plan with realistic and attainable goals. It’s like having 
a professional business consultant right at your fingertips, including 75+ reproducible worksheets, 
forms and exercises.

ADA NEEDS
We would be happy to accommodate your ADA needs; please call at least two 
weeks prior to the seminar date. 

WALK-INS
Walk-ins are welcome but admission cannot be guaranteed. Call M-F 7:00-6:00 
Central Time for space availability if registering within one week of seminar.

TUITION OPTIONS
•	 FREE MILITARY TUITION:  PESI Inc. is proud to offer this seminar (at these 

locations only) free of charge (on live seminar tuition) for veterans and active 
duty military personnel.   Advanced online registration required.

•	 $30 Tuition: If you are interested in being our registration coordinator for the 
day, go to: www.pesi.com/coord for availability and job description, or call our 
Customer Service Dept. at 800-844-8260.

•	 Groups of 5 or more: Call 800-844-8260 for discounts. 
•	 Discounted Student Rate: As part of its mission to serve educational needs, PESI, 

Inc. offers a reduced rate of 50% off standard tuition for students. Enclose a current 
student schedule with registration form.  
Go to www.pesi.com/students or  
call 800-844-8260 for details.  
Advance registration required.  
Cannot be combined  with other discounts.

Fed ID # 26-3896894  
© 2019 PESI, Inc.

ARfor office use only

Hassle-Free Cancellation Policy:   If you contact us before the event date, you can exchange for a DVD 
or CD/digital manual package on the subject (self-study continuing education credit may be available), 
a certificate to attend another seminar, or receive a tuition refund less a $30 cancel fee. Substitutions are 
permitted at any time.

Seminar on DVD or CD Package: You can purchase a self-study package on the subject. You will receive a 
set of CDs or DVDs that include a digital copy of the seminar manual and post-test/evaluation. You and your 
colleagues can receive CE hours for a nominal fee. To determine if homestudy credits are available for your 
profession go to www.pesi.com or call 800-844-8260. Check with your licensing board to verify acceptance 
of self-study credits for license renewal. Order today by using the order form on this brochure or by calling 
800-844-8260.

Have a seminar idea? A manuscript to publish? The nation’s top speakers and authors contact PESI first. If 
you are interested in becoming a speaker or have a new topic idea, please contact  
Anna Rustick at arustick@pesi.com or call 715-855-8195.

PESI Inc. is proud to offer this 
seminar (at these locations 
only) free of charge (on live 

seminar tuition) for veterans 
and active duty military 

personnel.   Advanced online 
registration required.
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Live Webcast Details and Live Webcast Continuing Education Credit Information 
Join us on May 17, 2019, for this live, interactive webcast! Invite your entire office and, like a live seminar, “attend” the webcast 
at its scheduled time. It’s easy and convenient! Webcasts provide everything you need for a premier educational experience including real-time video and audio 
of the speaker. See and hear the speaker, ask questions via email and have them answered during the webcast, and watch the slides all on your computer screen. 
Seminar materials are available for download. One CE Certificate is included. Certificates of Completion can be printed after completing and passing the on-line 
post-test evaluation. Additional certificates are available for $49.99 USD per participant. Please see “live seminar schedule” for full attendance start and end times. 
NOTE: Boards do not allow credit for breaks or lunch. For CE information for the live webcast, please visit: www.pesi.com/webcast/70339.

WEBCAST with downloadable seminar manual
■	 $199.99 registration (+ tax in HI, MN, NM, PA, WI)

Credits listed below are for full attendance at the live event only.  After 
attendance has been verified, pre-registered attendees will receive an email from 
PESI Customer Service with the subject line, “Evaluation and Certificate” within one 
week. This email will contain a link to complete the seminar evaluation and allow 
attendees to print, email or download a certificate of completion if in full attendance. 
For those in partial attendance (arrived late or left early), a letter of attendance 
is available through that link and an adjusted certificate of completion reflecting 
partial credit will be issued within 30 days (if your board allows). Please see “LIVE 
SEMINAR SCHEDULE” on this brochure for full attendance start and end times. NOTE: 
Boards do not allow credit for breaks or lunch. 
If your profession is not listed, please contact your licensing board to determine your 
continuing education requirements and check for reciprocal approval. For other 
credit inquiries not specified below, or questions on home study credit availability, 
please contact cepesi@pesi.com or 800-844-8260 before the event. 
Materials that are included in this course may include interventions and modalities 
that are beyond the authorized practice of mental health professionals. As a licensed 
professional, you are responsible for reviewing the scope of practice, including 
activities that are defined in law as beyond the boundaries of practice in accordance 
with and in compliance with your profession’s standards. 
PESI, Inc. offers continuing education programs and products under the brand 
names PESI, PESI Healthcare, PESI Rehab and Psychotherapy Networker.
ETHICS:  This seminar qualifies for 6.25 hours of general ethics 
instruction. If ethics is not specified within your licensing 
board’s approval statement below, please contact your board to 
determine the applicability and amount of ethics allowed.
ADDICTION COUNSELORS: This course has been approved by 
PESI, Inc., as a NAADAC Approved Education Provider, for 6.0 CE 
in the Counseling Services skill group. NAADAC Provider #77553. 
PESI, Inc. is responsible for all aspects of their programming. 
Full attendance is required; no partial credit will be awarded for 
partial attendance.
COUNSELORS: This intermediate activity consists of 6.25 clock 
hours of continuing education instruction. Credit requirements 
and approvals vary per state board regulations. Please save the 
course outline, the certificate of completion you receive from 
the activity and contact your state board or organization to 
determine specific filing requirements.
ARIZONA COUNSELORS: This intermediate activity consists 
of 6.25 clock hours of continuing education instruction. Credit 
requirements and approvals vary per state board regulations. 
Please contact your licensing board to determine if they accept 
programs or providers approved by other national or state 
licensing boards. A certificate of attendance will be awarded 
at the end of the program to participants who are in full 
attendance and who complete the program evaluation.

MARRIAGE & FAMILY THERAPISTS: This activity consists 
of 380 minutes of continuing education instruction. Credit 
requirements and approvals vary per state board regulations. 
You should save this course outline, the certificate of completion 
you receive from the activity and contact your state board or 
organization to determine specific filing requirements. 
NURSES/NURSE PRACTITIONER/CLINICAL NURSE 
SPECIALISTS: PESI, Inc. is accredited as a provider of 
continuing nursing education by the American Nurses 
Credentialing Center’s Commission on Accreditation. 
Nurses in full attendance will earn 6.3 contact hours. PARTIAL 
CONTACT HOURS WILL BE AWARDED FOR PARTIAL ATTENDANCE. 
PSYCHOLOGISTS: This live activity consists of 6.25 clock hours 
of continuing education instruction. Credit requirements and 
approvals vary per state board regulations. Please save the 
course outline and the certificate of completion you receive 
from this live activity. Contact us for more information on 
your state board or organization specific filing requirements. 
American Psychological Association credits are not available.
SOCIAL WORKERS: PESI, Inc. Provider #:1062, is 
approved as a provider for social work continuing 
education by the Association of Social Work Boards 
(ASWB), www.aswb.org through the Approved Continuing 
Education (ACE) Program. PESI, Inc. maintains responsibility for 
the program. ASWB Approval Period: January 27, 2017 - January 
27, 2020. Social workers should contact their regulatory board 
to determine course approval for continuing education credits. 
Social workers participating in this course will receive 6.25 
(Ethics) continuing education clock hours for this Intermediate 
course. A certificate of attendance will be awarded at the end 
of the program to social workers who complete the program 
evaluation. Full attendance is required; no partial credits will be 
offered for partial attendance.
OTHER PROFESSIONS: This activity qualifies for 380 minutes 
of instructional content as required by many national, state and 
local licensing boards and professional organizations. Save your 
course outline and certificate of completion, and contact your 
own board or organization for specific requirements.


