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Outline
THE NATURE OF CHARACTER 
DISTURBANCE
Key differences between“neurotic” and 
character-impaired personalities

Anxiety
Conscience
Guilt
Shame
Awareness

Ten commandments of character 
development  

Manipulative personality types

Framework to identify manipulators

DISTORTED THINKING AND HABITUAL 
PROBLEMATIC BEHAVIOR PATTERNS
Thinking errors 

Circumstantial
End-game
Egomaniacal
Combative
Opportunistic
Unreasonable

Tactics used to evade responsibility and 
manipulate others

Techniques to manage thinking errors  
and tactics

INTERVENTIONS
Practical strategies to promote genuine 
change

Empowerment tools

Set limits
Respect boundaries
Judge actions, not intentions
Make direct requests, expect direct 
responses
Know yourself

Sample therapy vignettes 

1. 	Develop new treatment strategies for helping clients understand and manage 
manipulators

2. 	Summarize key differences between “neurotic” and character-impaired personalities 
as they relate to clinical treatment

3. 	Articulate the primary power tactics manipulators use to control others while 
avoiding responsibility for their behavior

4. 	Determine how to effectively confront manipulation tactics during treatment sessions

5. 	Demonstrate practical strategies for promoting genuine change even in the most 
difficult and irresponsible clients

6.	 Teach clients empowerment tools to overcome emotional manipulation

www.pesi.com
A Non-Profit Organization Connecting Knowledge with Need Since 1979

Objectives

Live Seminar & Webcast Schedule:
(Times listed in Pacific)

7:30   Registration/Morning Coffee & Tea
8:00	 Program begins
11:50-1:00  Lunch (on your own)
4:00	 Program ends
There will be two 15-min breaks (mid-morning & mid-afternoon).
Actual lunch and break start times are at the discretion of the speaker.
A more detailed schedule is available upon request.

Target Audience:  
Psychiatrists • Psychologists • Social Workers 
Counselors • Marriage and Family Therapists
Alcoholism and Drug Abuse Counselors
Mental Health Nurses

u	 Apply a practical framework to identify manipulators within the 
context of other personality disorders

u	 Discover unique characteristics and why traditional therapy doesn’t 
work with emotional manipulators

u	 Explore and recognize tactics used to evade responsibility and 
manipulate others

u	 Obtain empowerment tools to gain maximum leverage

u	 Promote constructive change and growth even with the most difficult 
personalities

MANIPULATORS & 
CHARACTER DISORDERS

Interventions, Perspectives, & Strategies

FROM THE INTERNATIONALLY RECOGNIZED EXPERT

AND BEST SELLING AUTHOR, DR. GEORGE SIMON

Register now!   pesi.com/express/66720
www.pesi.com

MANIPULATORS & 
CHARACTER DISORDERS

Interventions, Perspectives, & Strategies

Register now!   pesi.com/express/66720

Lynnwood, WA
Thursday, January 17, 2019

Live Video Webcast
Thursday, January 17, 2019

Lynnwood, WA
Thursday, January 17, 2019

Live Video Webcast
Thursday, January 17, 2019

LIVE VIDEO
WEBCAST

THURSDAY

Don’t Miss!

January 17, 2019
REGISTER ONLINE

pesi.com/webcast/67016

Questions? Call customer service at 800-844-8260

PESI Inc. is proud to offer this seminar (at these locations only) free of charge (on live seminar 
tuition) for veterans and active duty military personnel.   Advance registration by phone required.

FREE TUITION
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Bring any training  
in-house!

Convenient • Cost-Effective • Customizable
for more information visit  

www.pesi.com/inhouse



� Check location: (make copy of locations) 

■	 LYNNWOOD, WA 
	 January 17, 2019      66720LYN	
	 Homewood Suites-Lynnwood 
	 18123 Alderwood Mall Parkway • 98037	
	 (425) 697-7304

■	 LIVE VIDEO WEBCAST 
	 JANUARY 17, 2019      PLW66720 	
	 Broadcast LIVE to your computer!
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How to Register: 

�	 Please complete entire form (to notify you of seminar changes):  
	 please print; staple duplicate forms.

Mail Code: _______________________________   
See mail code box on address panel on reverse side

Name_________________________________ 	Profession______________________

Employer Name_ ______________________________________________________

Employer Address_____________________________________________________

Dept/Floor/Suite_______________________________________________________

City_ ______________________________ 	 County___________________________

State ______________________________  Zip_ _____________________________

Home/Cell Ph (              )__________________________________________________

Dept. Ph (              )______________________________________________________

*E-mail address________________________________________________________

*Registrant’s e-mail is required to receive your certificate of completion and registration confirmation.

Save by including these PRODUCTS with seminar registration!

� Check tuition: 
On-Site Tuition with seminar manual
$199.99 – choose one of the options below:
   ■ per person for 2 or more preregistering together —OR—
   ■ single registration postmarked 3 weeks prior to seminar date

■ $229.99  standard

Add-on Products
Distributed at seminar—FREE SHIPPING!

■ $26.99* The Clinician’s Guide to the Diagnosis and 
Treatment of Personality Disorders book

■ $29.99* Antisocial, Borderline, Narcissistic & Histrionic 
Workbook 

*Attendees add applicable state and local taxes except in AK, DE, MT, NH, OR

Webcast with downloadable seminar manual
■	 $199.99 registration (+ tax in HI, MN, NM, PA, WI)

� Indicate method of payment:
	 ALL REGISTRATIONS MUST BE PREPAID. 
	 Purchase orders welcome (attach copy).

■ Check enclosed payable to PESI, Inc. 

■ MC	 ■ VISA	 ■ AE	 ■ Discover Novus
16 digits	 13-16 digits	 15 digits	 16 digits

Card #_ ___________________________________________

Card Exp.__________________ V-Code #*: ______________

Signature_________________________________________

(*MC/VISA/Discover: last 3-digit # on signature panel on back of card.)
(*American Express: 4-digit # above account # on face of card.)

CAN'T ATTEND THE SEMINAR?

*Shipping is $6.95 first item +  
$2.00 each add’l item.

**Residents add applicable state 
and local taxes except in AK, DE, 
MT, NH, OR

Product total $_ ____________
	 *Shipping		  _____________
	 Subtotal		  _____________
	 **Tax		  _____________
	 TOTAL		  _____________

Manipulators & Character Disorders:  Interventions, 
Perspectives, & Strategies

___	 Seminar on DVD* (video) $199.99    (RNV054005)

___	 Seminar on CD* (audio) $169.99    (RNA054005)

___	 The Clinician’s Guide to the Diagnosis and Treatment of Personality 	
	 Disorders* book  $26.99 (PUB045615)

___	 Antisocial, Borderline, Narcissistic & Histrionic Workbook*  $29.99   
	 (PUB083610)

Gain practical tips to successfully work with 
manipulators!
Manipulators are among a more troublesome group of 
disturbed and disordered characters that helping professionals 
increasingly find themselves dealing with, whether or not 
those clients have been primarily diagnosed with a personality 
disorder. Like the proverbial wolves in sheep’s clothing, 

manipulators know how to get the better of others and look good while doing it. Dealing 
with them can be a lot like getting whiplash, you fully realize what’s transpired only 
after the damage is already done. Most clinicians know that traditional insight-oriented 
approaches designed to treat “neurosis” aren’t very effective when it comes to intervening 
with the character-impaired. Join one of the foremost authorities on manipulative 
personalities, Dr. George Simon, as he shares a unique perspective along with practical, 
effective strategies that promote positive change in clients of troubled character.

questions? Call 800-844-8260 or e-mail us at info@pesi.com.

Live Seminar Continuing Education Credit Information

pesi.com/express/66720

800-844-8260
Please have credit card available

800-554-9775

PESI 
PO BOX 1000 
Eau Claire, WI   
54702-1000

ONLINE

PHONE

FAX

MAIL

MANIPULATORS & CHARACTER DISORDERS 
 Interventions, Perspectives, & Strategies

GEORGE SIMON, PhD, has specialized in disturbances 
of personality and character for over 30 years. He is widely 
regarded as one of the foremost authorities on manipulative 
personalities and other problem characters. Dr. Simon received 
his PhD in clinical psychology from Texas Tech University, and, 
until just a few years ago, he maintained an active private practice, 
during which he served both individuals with serious character 
disturbances and their relationship partners. He has also served 
as the supervising psychologist for the Arkansas Sex Offender Risk 
Assessment program, as well as in their only inpatient treatment 
program for offenders. His books, In Sheep’s Clothing, Character 

Disturbance - The Phenomenon of our Age, and The Judas Syndrome, are all bestsellers.  
Dr. Simon has appeared on CNN and the Fox News Network, and he has conducted over 
200 instructional seminars and workshops nationwide. He is a full clinical member of ATSA 
and a Diplomate of the American College of Forensic Examiners. 
Speaker Disclosure:

Financial: George Simon receives a speaking honorarium from PESI, Inc.

 Non-financial: George Simon is a clinical member of ATSA; and a Diplomate of the American College of Forensic Examiners.

Register now!    
pesi.com/express/66720

Hassle-Free Cancellation Policy:   If you contact us before the event date, you can exchange for a DVD or CD/
digital manual package on the subject (self-study continuing education credit may be available), a certificate to attend another 
seminar, or receive a tuition refund less a $30 cancel fee. Substitutions are permitted at any time. 

Have a seminar idea? A manuscript to publish? The nation’s top speakers and authors contact PESI first. 
If you are interested in becoming a speaker or have a new topic idea, please contact Nicole Stoffel at nstoffel@pesi.com or call 715-855-5291.

Seminar on CD or DVD Package You can purchase a self-study package on the subject.You will receive a set of CDs or DVDs 
that include a digital copy of the seminar manual and post-test/evaluation. You and your colleagues can receive CE hours for a nominal fee. To 
determine if homestudy credits are available for your profession go to www.pesi.com or call 800-844-8260. Check with your licensing board to 
verify acceptance of self-study credits for license renewal. Order today by using the order form on this brochure or by calling 800-844-8260.

Speaker

ADA NEEDS
We would be happy to accommodate your ADA needs; please call at least two 
weeks prior to the seminar date. 

WALK-INS
Walk-ins are welcome but admission cannot be guaranteed. Call M-F 7:00-6:00 
Central Time for space availability if registering within one week of seminar.

TUITION OPTIONS
•	 FREE MILITARY TUITION:  PESI Inc. is proud to offer this seminar (at these 

locations only) free of charge (on live seminar tuition) for veterans and active 
duty military personnel.   Advance registration by phone required.

•	 $30 Tuition: If you are interested in being our registration coordinator for the 
day, go to: www.pesi.com/coord for availability and job description, or call our 
Customer Service Dept. at 800-844-8260.

•	 Groups of 5 or more: Call 800-844-8260 for discounts. 
•	 Discounted Student Rate: As part of its mission to serve educational needs, PESI, 

Inc. offers a reduced rate of 50% off standard tuition for students. Enclose a current 
student schedule with registration form.  
Go to www.pesi.com/students or  
call 800-844-8260 for details.  
Advance registration required.  
Cannot be combined  with other discounts.

Fed ID # 26-3896894  
© 2018 PESI, Inc.

NSfor office use only

Credits listed below are for full attendance at the live event only.  After 
attendance has been verified, pre-registered attendees will receive an email from 
PESI Customer Service with the subject line, “Evaluation and Certificate” within 
one week. This email will contain a link to complete the seminar evaluation and 
allow attendees to print, email or download a certificate of completion if in full 
attendance. For those in partial attendance (arrived late or left early), a letter of 
attendance is available through that link and an adjusted certificate of completion 
reflecting partial credit will be issued within 30 days (if your board allows). Please 
see “live seminar schedule” for full attendance start and end times. NOTE: Boards do 
not allow credit for breaks or lunch. 
If your profession is not listed, please contact your licensing board to determine your 
continuing education requirements and check for reciprocal approval. For other 
credit inquiries not specified below, or questions on home study credit availability, 
please contact cepesi@pesi.com or 800-844-8260 before the event. 
Materials that are included in this course may include interventions and modalities 
that are beyond the authorized practice of mental health professionals. As a 
licensed professional, you are responsible for reviewing the scope of practice, 
including activities that are defined in law as beyond the boundaries of practice in 
accordance with and in compliance with your professions standards. 
PESI, Inc. offers continuing education programs and products under the brand 
names PESI, PESI Healthcare, PESI Rehab and Psychotherapy Networker.

ADDICTION COUNSELORS: This course has been approved by PESI, 
Inc., as a NAADAC Approved Education Provider, for 6.0 CE in the skill 
group counseling services. NAADAC Provider #77553. PESI, Inc. is 
responsible for all aspects of their programming. Full attendance is 
required; no partial credit will be awarded for partial attendance.

COUNSELORS: This intermediate activity consists of 6.25 clock 
hours of continuing education instruction. Credit requirements and 
approvals vary per state board regulations. Please save the course 
outline, the certificate of completion you receive from the activity 
and contact your state board or organization to determine specific 
filing requirements.

MARRIAGE & FAMILY THERAPISTS: This activity consists of 380 
minutes of continuing education instruction. Credit requirements 
and approvals vary per state board regulations. You should save this 
course outline, the certificate of completion you receive from the 
activity and contact your state board or organization to determine 
specific filing requirements. 

NURSES/NURSE PRACTITIONERS/CLINICAL NURSE SPECIALISTS: 
This activity consists of 6.25 clock hours of continuing education 
instruction. Credit requirements and approvals vary per state 
board regulations. Please save the course outline, the certificate of 
completion you receive from this activity and contact your state 
board or organization to determine specific filing requirements.

PSYCHOLOGISTS: This activity consists of 6.25 clock 
hours of continuing education instruction. The following 
state psychologist boards recognize activities sponsored 
by PESI, Inc. as an approved ACCME provider: Alaska, 
Arkansas, California, Colorado, Georgia, Illinois, Indiana, Kentucky, 
Maryland, Missouri, Nebraska, New Hampshire, New Jersey, New 
Mexico, Pennsylvania and South Carolina. Certificates of attendance 
will be issued for you to submit to your state licensing board 
to recognize for continuing education credit. Full attendance is 
required; no partial credits will be offered for partial attendance. 

PESI, Inc. is accredited by the Accreditation Council for Continuing 
Medical Education to provide continuing medical education. 
PESI, Inc. designates this live activity for a maximum of 6.25 AMA 
PRA Category 1 Credit(s)™. Physicians should only claim credit 
commensurate with the extent of their participation in the activity. 

SOCIAL WORKERS: PESI, Inc. Provider #:1062, is 
approved as a provider for social work continuing 
education by the Association of Social Work Boards 
(ASWB), www.aswb.org through the Approved Continuing Education 
(ACE) Program. PESI, Inc. maintains responsibility for the program. 
ASWB Approval Period: January 27, 2017 - January 27, 2020. Social 
workers should contact their regulatory board to determine 
course approval for continuing education credits. Social workers 
participating in this course will receive 6.25 (Clinical) continuing 
education clock hours for this Intermediate course. A certificate 
of attendance will be awarded at the end of the program to social 
workers who complete the program evaluation.

WASHINGTON SOCIAL WORKERS/COUNSELORS/MARRIAGE 
& FAMILY THERAPISTS: This activity has been submitted to the 
Washington Licensed Mental Health Counselors, Licensed Marriage 
and Family Therapists and Licensed Clinical Social Workers Board. 
Approval pending.

OTHER PROFESSIONS: This activity qualifies for 380 minutes of 
instructional content as required by many national, state and local 
licensing boards and professional organizations. Save your course 
outline and certificate of completion, and contact your own board or 
organization for specific requirements.

MANIPULATORS & 
CHARACTER DISORDERS

Interventions, Perspectives, & Strategies

The Clinician’s Guide to the Diagnosis and Treatment of Personality 
Disorders
By Daniel Fox, Ph.D.

This comprehensive guide covers general personality disorders and manifestation, neurological 
components, a developmental psychology approach to understand how personality disorders develop 
and why they do not in some people.  Each chapter of individual personality disorders includes 
up-to-date information on etiology, prevalence, diagnosis from various sources above and beyond the 
DSM, case examples, and more.

Antisocial, Borderline, Narcissistic & Histrionic Workbook: 
Treatment Strategies for Cluster B Personality Disorders
By Daniel J. Fox, Ph.D. 

Developed from years of experience working with complex and challenging clients, Daniel Fox, PhD 
has created the ultimate workbook to effectively treat clients with antisocial, histrionic, narcissistic and 
borderline personality disorders. Utilize unique worksheets, checklists and other exercises to diagnose, 
tackle specific issues, reduce problematic symptoms and keep therapy moving forward.

Live Webcast Details and Live Webcast Continuing Education Credit Information
Join us on January 17, 2019, for this live, interactive webcast!
Invite your entire office and, like a live seminar, “attend” the webcast at its scheduled time. It’s easy and convenient! Webcasts provide everything 
you need for a premier educational experience including real-time video and audio of the speaker. See and hear the speaker, ask questions 
via email and have them answered during the webcast, and watch the slides all on your computer screen. Seminar materials are available for 
download. One CE Certificate is included. Certificates of Completion can be printed after completing and passing the on-line post-test evaluation. 
Additional certificates are available for $29.99 USD per participant. Please see “live seminar schedule” for full attendance start and end times. NOTE: 
Boards do not allow credit for breaks or lunch. For CE information for the live webcast, please visit: www.pesi.com/webcast/67016


