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It was the worst session of my life... In the early years of my 
career, before I helped develop Motivational Interviewing, I was 
put in charge of a group of alcoholics. One evening, a notoriously 
resistant client walked in and sat down. He said nothing.

At the end of the session he left, went home, and shot his wife 
and himself in front of their two children.

I’m Stephen Rollnick, co-founder of Motivational Interviewing 
(MI).  I’ve asked myself many serious questions about how we 
can truly care for our clients, especially those that challenge our 
skills as a therapist and make us feel as if we are failing them. 

Those questions led to new treatment strategies that became 
the foundation of Motivational Interviewing: an evidence-based 
practice that enables us to escape the pattern of struggling with 
clients and instead evoke their own motivation to change.

Now I want to teach you step by step how to 
integrate Motivational Interviewing with your 
current treatment strategies and increase your 
positive outcomes.

Stephen Rollnick, Ph.D. 
Co-founder of Motivational Interviewing (MI)

Don’t miss this rare opportunity to learn from a Motivational 
Interviewing pioneer - reserve your seat today! 

Stephen Rollnick, Ph.D. 
is a clinical psychologist and a co-founder of 
Motivational Interviewing (MI), as well as a 
cofounder of the Motivational Interviewing Network 
of Trainers (MINT). He developed many of the 
founding principles and strategies of MI.

Dr. Rollnick is an Honorary Distinguished Professor 
at the School of Medicine, Cardiff University, Wales. 
He has also worked for many years as a clinical 
psychologist in the British National Health Service. 
With a background in the addiction field, his interest 
turned to consultations about behavior change in 
wider mental health & healthcare practice, where 
practitioners try to encourage clients to change 
their lifestyle and use of medication. He is the author 
of numerous books on MI, has just finished one for 
school teachers and is working on one for sports 
coaches.

Dr. Rollnick’s work is focused on training 
practitioners and examining the use of MI in a range 
of clinical settings. He has trained practitioners in 
many countries and continents, and has published a 
wide range of research papers, articles and books.

Speaker Disclosures:

Financial: Stephen Rollnick is on the faculty at Cardiff University, 
Wales.  He receives a speaking honorarium from PESI, Inc.  

Non-financial:  Stephen Rollnick has no relevant non-financial rela-
tionship to disclose.

Target Audience:
Counselors • Social Workers • Psychologists • Psychotherapists • Therapists 
Case Managers • Addiction Counselors • Marriage & Family Therapists 
Occupational Therapists • Occupational Therapy Assistants • Nurses 
Other Helping Professionals

Live Webcast Details
Join us on November 14 or 17, 2017, 
for these live, interactive webcasts!
Invite your entire office and, like a live seminar, “attend” the webcast at its scheduled 
time. It’s easy and convenient! Webcasts provide everything you need for a premier 
educational experience including real-time video and audio of the speaker. See 
and hear the speaker and watch the slides all on your computer screen. Seminar 
materials are available for download. One CE Certificate is included. Only $19.99 per 
CE Certificate for each additional participant.

You’re Invited:
To a rare U.S. Speaking Tour!

Motivational  
Interviewing (MI) 
Evidence-Based Skills to Motivate  
Clients Toward Change

FEATURING: 

Stephen Rollnick, Ph.D.
Foremost Expert & Co-founder of MI 

• Instill client change without confrontation, 
argument and wasted time!

• Adjust your language, attitude, style, and 
pace to notice change and sustain talk

• Overcome ambivalence with clarifying 
questions and interviewing techniques

King of Prussia, PA
Tuesday, November 14, 2017

—or join live webcast—

Columbia, MD
Friday, November 17, 2017

—or join live webcast—

A NoN-Profit orgANizAtioN CoNNeCtiNg 
KNowledge with Need SiNCe 1979

www.pesi.com REGISTER NOW: 
pesi.com/express/57501

Join Stephen Rollnick, Ph.D.
For a Rare U.S. Speaking Tour!

Motivational  
Interviewing (MI) 
Evidence-Based Skills to Motivate  
Clients Toward Change

REGISTER NOW: 
pesi.com/express/57501

www.pesi.com

King of Prussia, PA
Tuesday, November 14, 2017

—or join live webcast—

Columbia, MD
Friday, November 17, 2017

—or join live webcast—

Motivational  
Interviewing (MI) 
Evidence-Based Skills to Motivate  
Clients Toward Change

It’s easy and convenient!
Sit at your own computer or gather your coworkers and 
watch and participate in the live video webcast as a group!

• Watch and 
participate in 
the seminar in 
real time

•  Your whole 
organization 
can attend for 
one low price!

Watch 
Live  

Demos!

www.pesi.com/siegel-free

Applications of the Adult  
Attachment Interview

1.5 CE HOUR
Dr. Dan Siegel

HURRY OFFER 
EXPIRES

O c t o b e r  15,  2 017

FREE
CE

www.pesi.com/inhouse

Earn CE where you work! Bring this 
training & many others to your facility!



Motivational Interviewing
New 4-process framework

Address any problem connected to 
lifestyle, mood, anxiety & addiction 

Ambivalence about change

MI with goal setting and change 
planning

Behavior Change 
Hold back from solving problems 
for the client

Rapid engagement: why, what and 
how?

Live demonstration

The principles of MI are universal

Traps that Prevent Change
The “Righting Reflex” & other traps

Apply MI skills to avoid traps

Advice-Giving with Skill
What does skillful advice-giving 
look like?

Video and a live demonstration

Your Style and State of Mind
Three communication styles

Your state of mind and your 
progress in MI

Integrate Motivational 
Interviewing in Your Practice
MI complementing any therapeutic 
orientation (CBT/ACT/DBT) 

The language you and the client 
use makes a big difference!

Addressing motivational problems in:

•  Anxiety
• Depression
• Addictions
• Medication adherence
• Lifestyle & health behavior 

changes

Core Competencies & Skills of 
Motivational Interviewing
The spirit

Principles

Definition

Goal

Change talk & sustain talk

Listening MI style

Focus on change talk

Outline

Have a seminar idea?  
A manuscript to publish?
The nation’s top speakers and authors contact us 
first. If you are interested in becoming a speaker 
or have a new topic idea, please contact Emily 
Krumenauer at ekrumenauer@pesi.com or call 
715-855-8167.

Objectives
1. Apply the new 4-process framework to your clinical practice.

2. Model the underlying style of MI that impacts client change.

3. Construct questions designed to explore ambivalence about 
change, and learn how to use listening to evoke change talk.

4. Determine the limitations of the righting reflex and other traps to 
avoid when promoting change.

5. Detect change language and how listening promotes change.

6. Ascertain how motivational interviewing is linked to efforts to 
promote change in a variety of mental health settings.

SAVE BY INCLUDING THESE BOOKS BY YOUR SPEAKER 
WITH SEMINAR REGISTRATION!

pesi.com/express/57501

800-844-8260
Please have  credit card available

800-554-9775

PESI 
PO BOX 1000 
Eau Claire, WI   
54702-1000

ONLINE

PHONE

FAX

MAIL
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� Check tuition:
ON-SITE TUITION with seminar manual
$199.99  – choose one of the options below:
 ■ per person for 2 or more preregistering together —OR—
 ■ single registration postmarked 3 weeks prior to seminar date

■ $219.99 standard

ADD-ON PRODUCTS
Distributed at seminar—Free Shipping!

■ $32.00* Motivational Interviewing in the Treatment of 
Psychological Problems book

■ $65.00* Motivational Interviewing: Helping People Change, 
3rd edition book

■ $25.00* Motivational Interviewing in Schools book

■ $33.00* Motivational Interviewing in Health Care book
*Attendees add applicable state and local taxes except in AK, DE, MT, NH, OR

WEBCAST with downloadable seminar manual
■ $179.99 registration (+ tax in MN, PA, WI)

� Indicate method of payment:
 ALL REGISTRATIONS MUST BE PREPAID. 
 Purchase orders welcome (attach copy).

■ Check enclosed payable to PESI, Inc. 

■ MC ■ VISA ■ AE ■ Discover Novus
16 digits 13-16 digits 15 digits 16 digits

Card # __________________________________________________

Card Exp.____________________ V-Code #*: ___________________

Signature________________________________________________

(*MC/VISA/Discover: last 3-digit # on signature panel on back of card.)
(*American Express: 4-digit # above account # on face of card.)

How to Register:
queStioNS? Call 800-844-8260 or 
e-mail us at info@pesi.com

Motivational Interviewing (MI)  
Evidence-Based Skills to Motivate Clients Toward Change

�  Please complete entire form (to notify you of seminar changes):  
      please print; staple duplicate forms.

Mail Code: ___________________________________________________________________
See mail code box on address panel on reverse side

Name ________________________________  Profession ______________________________

Employer Name _______________________________________________________________

Employer Address______________________________________________________________

Dept/Floor/Suite _______________________________________________________________

City _________________________________  County _________________________________

State  ________________________________    Zip ___________________________________

Home/Cell Ph (              ) __________________________________________________________

Dept. Ph (              ) ______________________________________________________________

E-mail address _______________________________________________________________

For your convenience, confirmations are sent via email.

Motivational Interviewing (MI):  Evidence-Based 
Skills to Motivate Clients Toward Change 
___ Seminar on DVD* (video) $199.99  (RNV053335)
___ Seminar on CD* (audio) $169.99  (RNA053335)

___ Motivational Interviewing in the 
Treatment of Psychological Problems 
book* $32.00   (SAM084710)

___ Motivational Interviewing: Helping 
People Change, 3rd edition book* 
$65.00   (SAM045345)

___ Motivational Interviewing in Schools  
book* $25.00   (SAM084715)

___ Motivational Interviewing in Health 
Care  book*  $33.00   (SAM040790)

� Check location: (make copy of locations) 

■ KING OF PRUSSIA, PA 
 November 14, 2017   57501KOP  
 Crowne Plaza Valley Forge 
 260 Mall Boulevard • 19406 • (610) 265-7500

■ LIVE VIDEO WEBCAST 
 November 14, 2017   PLW57501  
 Broadcast LIVE to your computer!

■ COLUMBIA, MD 
 November 17, 2017   57501CBA  
 Sheraton Columbia Hotel 
 10207 Wincopin Circle • 21044 • (410) 730-3900

■ LIVE VIDEO WEBCAST 
 November 17, 2017   PWE57501  
 Broadcast LIVE to your computer!

CAN'T ATTEND THE SEMINAR?
See below for individual product orders

 Product total  $ _______
 *Shipping   ________
 Subtotal   ________
 **Tax   ________
 TOTAL   ________

*Shipping is $6.95 first item + 
$2.00 each add’l item.

**Residents add applicable 
state and local taxes except in 
AK, DE, MT, NH, OR

Fed ID # 26-3896894 © 2017 PESI, Inc.
EKfor offiCe uSe oNly

ADA needs: 
We would be happy to accommodate your ADA needs;  
please call at least two weeks prior to the seminar date. 

Walk-ins are welcome but admission cannot be guaranteed. Call 
M-F 7:00-6:00 Central Time for space availabil ity if registering 
within one week of seminar.

Tuition Options:
$30 Tuition: If you are interested in being our registration 
coordinator for the day, go to: www.pesi.com/coord for 
availability and job description, or call our Customer Service 
Dept. at 800-844-8260.

Groups of 5 or more: Call 800-844-8260 for discounts. 

Discounted Military Rate: PESI Inc. is proud to offer a $20 tuition 
discount on live seminar tuition for veterans and active duty 
military personnel.   Advance registration by phone required.

Discounted Student Rate: As part of its mission to serve 

educational needs, PESI, Inc. offers a reduced rate of 50% off 
standard tuition for students. Enclose a current student schedule 
with registration form.  
Go to www.pesi.com/students or call 800-844-8260 for details.
Advance registration required.

Cannot be combined  with other discounts.

REGISTER NOW:   
pesi.com/express/57501

Motivational Interviewing: Helping People Change, 3rd Edition
By Stephen Rollnick, Ph.D. and William Miller, Ph.D.
This is the authoritative, bestselling guide that professionals and students turn 
to for a complete introduction to motivational interviewing (MI), the powerful 
approach to facilitating change. The book elucidates the four processes of MI—
engaging, focusing, evoking, and planning—and vividly demonstrates what they 
look like in action. A wealth of vignettes and interview examples illustrate the “dos 
and don’ts” of successful implementation in diverse contexts. 

Motivational Interviewing in The Treatment of Psychological Problems
By Stephen Rollnick, Ph.D., Hal Arkowitz, Henny Westra, William Miller
From its origins in the field of substance abuse treatment, Motivational Interviewing 
(MI) is increasingly being used to help people with a wide range of psychological 
problems. This cutting-edge volume brings together leading experts to present 
novel applications of MI in mental health practice. 

 

Addictions, anxiety, depression, mental health issues, lifestyle  
related diseases, medication adherence, chronic disease...these are 

just some of the key areas MI has proven effective in motivating  
client change - even with reluctant and ambivalent clients.

Use of effective MI listening will save you time in your office

Avoid the “Righting Reflex” and other traps that prevent change 

Motivational Interviewing in Schools: Conversations to Improve 
Behavior and Learning
By Stephen Rollnick, Ph.D., Sebastian G. Kaplan, Ph.D. and Richard Rutschman, Ed.D.
The first teacher’s guide to the proven counseling approach known as motivational 
interviewing (MI), this pragmatic book shows how to use everyday interactions with 
students as powerful opportunities for change. MI comprises skills and strategies that 
can make brief conversations about any kind of behavioral, academic, or peer-related 
challenge more effective. Extensive sample dialogues bring to life the “dos and don’ts” 
of talking to K-12 students (and their parents) in ways that promote self-directed 
problem solving and personal growth. The authors include the distinguished 
codeveloper of MI plus two former classroom teachers. 

Motivational Interviewing in Health Care: Helping Patients Change Behavior
By Stephen Rollnick, Ph.D., Christopher C. Butler, M.D. and William Miller, Ph.D. 
Much of health care today involves helping patients manage conditions whose 
outcomes can be greatly influenced by lifestyle or behavior change. Written 
specifically for health care professionals, this concise book presents powerful 
tools to enhance communication with patients and guide them in making choices 
to improve their health, from weight loss, exercise, and smoking cessation, to 
medication adherence and safer sex practices. Engaging dialogues and vignettes 
bring to life the core skills of motivational interviewing (MI) and show how to 
incorporate this brief evidence-based approach into any health care setting. 

Live Seminar & Webcast Schedule
(Times Listed in Eastern)

7:30 Registration/Morning Coffee & Tea
8:00 Program begins
11:50-1:00  Lunch (on your own)
3:30 Program ends
For locations and maps, go to www.pesi.com, 
find your event, and click on the seminar title.

Changing your client’s conversation can change their lives’ 

Hassle-Free Cancellation Policy: If you contact 
us before the event date, you can exchange for a DVD 
or CD/digital manual package on the subject (self-study 
continuing education credit may be available), a certificate 
to attend another seminar, or receive a tuition refund less a 
$30 cancel fee. Substitutions are permitted at any time. 

Seminar on CD or DVD Package:  You can purchase a self-study package on the 
subject.  You will receive a set of CDs or DVDs that include a digital copy of the seminar manual 
and post-test/evaluation. You and your colleagues can receive CE hours for a nominal fee. To 
determine if homestudy credits are available for your profession go to www.pesi.com or call 
800-844-8260. Check with your licensing board to verify acceptance of self-study credits for license 
renewal. Order today by using the order form on this brochure or by calling 800-844-8260.

Apply the newest 4-process  
MI framework to navigate 

client interviews and  
harness their own  

motivation to change

Live Seminar & Webcast Continuing Education Credit Information
Credits listed below are for full attendance at the live event only. Certificates of Completion 
are distributed at the conclusion of the live seminar for those who register prior to the event 
date and attend the full day. A letter of attendance will be issued to participants who register at 
the event, arrive late, or leave early. For those who registered day of (walk-ins), and are in full 
attendance, a certificate of completion for full CE credit will be sent within 30 days following 
the event.  For those in partial attendance (arrived late or left early), an adjusted certificate of 
completion reflecting partial credit will be issued within 30 days (if your board allows). Please see 
“live seminar schedule” for full attendance start and end times. NOTE: Boards do not allow credit 
for breaks or lunch. 
If your profession is not listed, please contact your licensing board to determine your continuing 
education requirements and check for reciprocal approval. For other credit inquiries not specified 
below, or questions on home study credit availability, please contact cepesi@pesi.com or 
800-844-8260 before the event.
Materials that are included in this course may include interventions and modalities that are 
beyond the authorized practice of mental health professionals. As a licensed professional, you are 
responsible for reviewing the scope of practice, including activities that are defined in law as beyond 
the boundaries of practice in accordance with and in compliance with your professions standards. 
PESI, Inc. offers continuing education programs and products under the brand names PESI, PESI 
Healthcare, PESI Rehab and Psychotherapy Networker.  
ADDICTION COUNSELORS: This course has been approved by PESI, Inc., as a NAADAC Approved 
Education Provider, for 5.5 CE in the Counseling Services skill group. NAADAC Provider #77553. PESI, 
Inc. is responsible for all aspects of their programming. Full attendance is required; no partial credit 
will be awarded for partial attendance.

PENNSYLVANIA ADDICTION COUNSELORS: Please contact our customer service department for the 
most current information. **No PA ADD available for programs held outside of PA**
COUNSELORS: This intermediate activity consists of 5.75 clock hours of continuing education 
instruction. Credit requirements and approvals vary per state board regulations. Please save the 
course outline, the certificate of completion you receive from the activity and contact your state board 
or organization to determine specific filing requirements.
DELAWARE COUNSELORS: This intermediate activity is approved for 5.75 clock hours of continuing 
education instruction. The State Board of Delaware Board of Mental Health and Chemical Dependency 
Professionals recognizes courses and providers that are approved by the American Psychological 
Association or NAADAC. A certificate of attendance will be awarded at the end of the program to 
counselors who complete the program evaluation, to submit to their state board.
DISTRICT OF COLUMBIA COUNSELORS: This intermediate activity is approved for 5.75 clock hours 
of continuing education instruction. The District of Columbia Municipal Regulations for Professional 
Counseling recognizes courses and providers that are approved by the American Psychological 
Association. A certificate of attendance will be awarded at the end of the program to counselors who 
complete the program evaluation, to submit to their state board.
MARYLAND COUNSELORS: This intermediate activity is approved for 5.75 clock hours of continuing 
education instruction. The Maryland Board of Professional Counselors recognizes courses and 
providers that are approved by the NAADAC. A certificate of attendance will be awarded at the end of 
the program to counselors who complete the program evaluation, to submit to their state board.

NEW JERSEY COUNSELORS: This intermediate activity is approved for 5.75 clock hours of 
continuing education instruction. The New Jersey Board of Marriage and Family Examiners-Pro-
fessional Counselors Examiners Committee recognizes courses and providers that are approved by 
the American Psychological Association or NAADAC. A certificate of attendance will be awarded 
at the end of the program to counselors who complete the program evaluation, to submit to 
their state board.
VIRGINIA COUNSELORS: This intermediate activity is approved for 5.75 clock hours of continuing 
education instruction. The Virginia Board of Counseling recognizes courses and providers that are 
approved by the American Psychological Association or NAADAC. A certificate of attendance will 
be awarded at the end of the program to counselors who complete the program evaluation, to 
submit to their state board.
MARRIAGE & FAMILY THERAPISTS: This activity consists of 345 minutes of continuing education 
instruction. Credit requirements and approvals vary per state board regulations. You should save 
this course outline, the certificate of completion you receive from the activity and contact your 
state board or organization to determine specific filing requirements. 
NURSE/NURSE PRACTITIONERS/CLINICAL NURSE SPECIALISTS: This activity meets the criteria for a 
American Nurses Credentialing Center (ANCC) Activity PESI, Inc, is an approved provider by the American 
Psychological Association, which is recognized by the ANCC for behavioral health related activities. 
This activity qualifies for 5.75 contact hours. 
OCCUPATIONAL THERAPISTS & OCCUPATIONAL THERAPY 
ASSISTANTS: PESI, Inc. is an AOTA Approved Provider of 
continuing education. Provider #: 3322. Full attendance at 
this course qualifies for 5.5 contact hours or .55 CEUs in the Category of Domain of OT 
and Occupational Therapy Process. Partial credit will be issued for partial attendance. The 
assignment of AOTA CEUs does not imply endorsement of specific course content, products, or 
clinical procedures by AOTA. Course Level: Intermediate.

PSYCHOLOGISTS: PESI, Inc. is approved by the American Psychological Association to 
sponsor continuing education for psychologists. PESI maintains responsibility for this 
program and its content. PESI is offering this activity for 5.75 hours of continuing education 
credit. Full attendance is required; no partial credits will be offered for partial attendance.
SOCIAL WORKERS: PESI, Inc. Provider #:1062, is approved as a provider 
for social work continuing education by the Association of Social Work 
Boards (ASWB), www.aswb.org through the Approved Continuing Education 
(ACE) Program. PESI, Inc. maintains responsibility for the program. ASWB Approval Period: 
January 27, 2017 - January 27, 2020. Social workers should contact their regulatory board to 
determine course approval for continuing education credits. Social workers participating in 
this course will receive 5.75 (Clinical) continuing education clock hours for this intermediate 
course. A certificate of attendance will be awarded at the end of the program to social workers 
who complete the program evaluation.
NEW JERSEY SOCIAL WORKERS: Please contact PESI, Inc. at 800-844-8260 or info@pesi.com 
for information about continuing education credits for social works.
PENNSYLVANIA SOCIAL WORKERS, MARRIAGE & FAMILY THERAPISTS AND PROFESSIONAL 
COUNSELORS: The Pennsylvania State Board of Social Workers, Marriage and Family Therapists 
and Professional Counselors will recognize and accept continuing education programs that are 
sponsored by providers approved by the American Psychological Association and the ASWB. This 
course will qualify for 5.5 credits. Full attendance is required, variable credits may not be awarded 
per the Pennsylvania State Board. 
OTHER PROFESSIONS: This activity qualifies for 345 minutes of instructional content as required 
by many national, state and local licensing boards and professional organizations. Save your 
course outline and certificate of completion, and contact your own board or organization for 
specific requirements.


